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HSLIC MISSION STATEMENT 
 
“We improve and enhance human health through support, innovation, and leadership in the 
organization, delivery, and use of quality information.  We create an environment that 
fosters the development and sharing of knowledge for the UNM Health Sciences Center and 
its partners.” 
 
 
 
HSLIC VISION STATEMENT 
 
“Through commitment to the expertise of multidisciplinary teams, the UNM HSLIC 
employees create innovative, high quality solutions to complex information and technology 
challenges.  These solutions provide the means for answering the most important questions 
of human health.” 
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EXECUTIVE SUMMARY 
Holly Shipp Buchanan, MLn, MBA, EdD 
Associate Vice President for Knowledge Management and IT, and HSLIC Director 
Richard Carr, MALS, Interim Deputy Director, Library Services 
Richard Adcock, Interim Deputy Director, Technology Support 
 
 
Collaboration leading towards synergistic partnerships 
characterized the work of the Health Sciences Library 
and Informatics Center (HSLIC) in fiscal year 2008 
(FY2008). 
 
Education 
HSLIC’s management of the Domenici Center for 
Health Sciences Education continues to be a leading 
force behind building partnerships in the HSC.  
HSLIC Administration convenes regularly with the 
education deans of the Colleges of Nursing and 
Pharmacy and the School of Medicine to 
collaboratively plan the use of classroom space in the 
Center and across the HSC as academic enrollments 
rise.  To meet increased enrollments, HSLIC worked 
with the UNM Office of Capital Projects to construct 
additional classrooms in the Center’s lower level. In 
addition HSLIC augmented classroom technology for 
distance learning, and began investigating the 
purchase of scheduling software for classrooms and 
events. 
 
Another partnership matured this fiscal year in 
HSLIC’s support of the UNM Clinical and 
Translational Science Center’s (CTSC) educational 
programs.  HSLIC faculty taught the required 
Biomedical Informatics courses for the UNM CTSC’s 
new multidisciplinary post-doctoral training program, 
completed by the first class of students this year.  
HSLIC’s Learning Design Center also began working 
with faculty and staff to create course components in 
WebCT Vista for the new Master of Science in 
Clinical Research. 
 
Research 
FY2008 marked the beginning of a cross-campus 
collaborative research project entitled The Impact of an 
Ethnically Diverse, Web-based Case File in Orthodontic 
Education.  This partnership between the UNM 
Maxwell Museum of Anthropology and HSLIC was 
funded by the National Library of Medicine and 
supports the design, implementation, and evaluation 
of an electronic collection of orthodontic patient 
records donated to the Museum. 
Clinical/Service 
HSLIC’s largest collaboration this fiscal year was to 
host the South Central Chapter of the Medical Library 
Association’s 2007 Annual Meeting.  HSLIC 
personnel, along with other medical librarians in New 
Mexico and the Chapter, planned and coordinated this 
5-day regional meeting that attracted ~200 attendees.  
Within UNM, HSLIC’s Reference and User Support 
Services unit worked with UNM’s University 
Libraries (UL) and Information Technology Services 
(ITS) on a university-wide identity provisioning 
project that automatically updates all patron records 
in HSLIC’s circulation system using UNM’s 
enterprise resource system, SCT Banner.  HSLIC also 
collaborated with UL, the UNM Law Library, and 
other academic research libraries in the state to 
purchase an electronic resource management system. 
 
Technology 
HSLIC and UNM Hospitals partnered to make 
Microsoft Office SharePoint Services available at the 
HSC, facilitating the use of next generation electronic 
communication services and collaboration tools on 
this campus.  HSLIC became a member of the newly 
created UNM IT Agents Networking Group and plays 
an active role on the UNM Identity and Access 
Management and Active Directory Technical 
Committees, which promise further integration of 
core IT infrastructure throughout the university. 
 
Administration 
HSLIC’s Business Services unit participated in the 
testing and implementation of the SCT Banner Budget 
Planner system, which includes university-wide 
budget development and salary planning.  This unit 
also facilitated HSLIC’s transition to the Banner 
Human Resources and Payroll systems.  During the 
testing phase for these systems, HSLIC was one of the 
departments who had 100% participation for 
timesheet submission. Administration also led 
representatives from the HSC’s academic components 
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to conceptualize educational space needs over the 
next 10 years as part of updating the HSC’s facilities 
master plan.  This process was aided by HSLIC’s 
existing partnership with the HSC education deans to 
plan the use of Domenici Center. 
 
 
 
 
 
 
 
 
 
STRATEGIC GOALS AND OBJECTIVES 
Strategic Goals and Objectives for Fiscal Years 2008-2009 
Goal/Objective Status  
(? = Complete) 
Education  
Create a leading edge educational delivery environment for the Domenici Center for Health 
Sciences Education.  This environment will support HSC educational programs by 
implementing an organizational structure, policies and procedures, scheduling tools and 
promotions needed to operate the Domenic Center as a new service of HSLIC. 
In Process 
Plan the health sciences “library and informatics center” of the future for UNM West in 
support of the HSC mission by outlining a preliminary plan for health sciences information 
resource needs at UNM West. 
? 
Research  
In conjunction with University Libraries, Law Library, NMSU, and NM Tech, continue 
focusing on information resources needs of New Mexico research institutions.   
? 
Establish specialized technology planning and scholarly communications resources and 
support for Clinical and Translational Science Center and for other HSC researchers. 
In Process 
Service  
Improve and enhance the delivery of informed health care in New Mexico by offering New 
Mexico health care organizations access to a suite of quality health information resources 
through a business plan for a proposed health information brokering entity, which addresses a 
mechanism to offer fee-based health information resources, such as licenses for electronic 
journals. 
In Process 
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Goal/Objective Con’t. Status  
(? = Complete) 
Administration  
Appoint the HSC AVP for Knowledge Management and IT position (Buchanan) as the “HSC 
CIO” with dual reporting of UNMH CIO to that position. 
? 
Make HSLIC services the most efficient and highest quality possible by investigating 
collaborative technologies, improving business operations, and recommending ways to 
maximize service desk efficiency. 
In Process 
Design an Identity and Access Management plan to integrate centrally managed electronic 
user accounts on systems managed by HSLIC with UNM identity and access management 
tools.  Appropriate HSLIC managers will participate on the UNM IT Managers Council to 
commission a task force to develop UNM-wide plan for identity and access management. 
In Process 
Hire a .5 FTE communications specialist to coordinate HSLIC’s communications and 
development efforts. 
In Process 
Implement video programming (HSC TV) for employees and students. In Process 
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ORGANIZATIONAL CHARTS 
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UNIT ACCOMPLISHMENTS 
 
Health Sciences Library and Informatics Center, Annual Report FY 2007-2008  
Holly Shipp Buchanan, EdD, Director 
13 
 
ADMINISTRATIVE SERVICES 
BUSINESS SERVICES 
Marcia Sletten, MBA, Business Management Specialist 
The Business Services Unit had another busy year 
working with SCT Banner® System implementations.  
The unit also continued to collaborate and partner 
throughout campus in support of the University’s 
mission by forming synergistic partnerships within 
UNM.  Collaborations among HSLIC units have also 
continued to improve our business processes. 
 
Accounting 
The Accounting unit partnered externally by 
participating in the testing and implementation of the 
Banner Budget Planner system (Budget Development 
and Salary Planner modules).  With HSLIC’s 
contribution, this year-long project made great strides 
in bringing the budgeting process up to date, talking 
to Banner Finance and Human Resources. The 
Accounting unit also worked internally with Systems 
and Programming to implement a database that can 
track HSLIC’s partnerships throughout the HSC.  
UNM division managers have also collaborated in 
managing and projecting their unit’s revenues and 
expenditures throughout the year.  
 
Administration 
Administration has worked towards strengthening 
partnerships with the community.  One way in which 
this has been done is with marketing.   Administration 
created a new brochure template to work in tandem 
with the new UNM identity standards; they continued 
to share information using HSLIC’s bimonthly 
newsletter adobe medicus; and they were charged by 
the HSLIC Executive Vice President’s office to create 
a plaque for Senator Domenici’s retirement. 
 
The Administrative Assistant 3 strengthened internal 
communication and collaborations by joining the HSC 
Administrative Support Advisory Council, which 
builds upon the exchange of ideas between HSC 
support staff to share knowledge in support of the 
HSC mission.  In support of HSLIC’s Associate Vice 
President (AVP) and Director, the Administrative 
Assistant III created and implemented an 
organizational strategy to assist with meeting the 
demands of her schedule.  This has aided in keeping 
pace with the AVP’s daily schedule and further 
improved communications within Administration. 
 
Facilities 
This has been a busy year for the Facilities unit as we 
continued to learn and improve processes in support 
of the Domenici Center for Health Sciences 
Education.  We collaborated with the Reference and 
User Support Services Unit on day-to-day operations 
and scheduling for the Center.  In partnership with 
the Office of Capital projects several new classrooms 
have also been constructed in the lower level  and 
new digital clocks were installed throughout the 
building.  
 
 
 Students in Domenici Lounge – Photo by Sally Bowler-Hill 
 
The Facilities unit have improved Domenici Center 
security in two areas by: 1) installing a camera in the 
student lounge (monitored by UNMH Security); and 
2) increasing visibility into one of the conference 
rooms with a large door window.  The unit worked 
with the Office of Capital Projects and HSLIC’s User 
Support Services Unit to update the audio/visual 
system in room 2112, which now provides multicast 
capabilities.   
 
Human Resources 
With the implementation of Banner Human 
Resources and Payroll HSLIC Business Services 
continues to ensure staff and students are paid 
correctly and on time.  Business Services successfully 
recruited eight new staff and two new faculty and has 
been asked for advice on how manage job searches by 
other departments.   
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HEALTH SCIENCES BIOMEDICAL INFORMATICS PROGRAM 
Philip Kroth, MD, MS, Assistant Director Health Sciences Informatics Program Development 
 
In FY2008, the Biomedical Informatics (BMI) 
program took part in several new and continuing 
partnerships with other programs at the Health 
Sciences Center and UNM’s main campus. 
 
Academic 
National Library of Medicine-Funded Biomedical 
Informatics (BMI) Fellow:  HSLIC’s first BMI research 
fellow, Randall Stewart, MD, neared completion of 
his three year training fellowship this fiscal year.   As 
part of that training, he successfully completed a 
graduate certificate in BMI from the Oregon Health 
and Science University.  He also helped the 
Orthodontics Collection Database Project (described 
below) to create a standardized terminology for the 
database. Dr. Stewart continued to collect data in the 
final phase of his fellowship research project that 
examines the impact of the installation of an 
electronic health record in the behavioral health 
venue.   
 
 
          Kroth, Stewart, Buchanan – Photo by MaryLou Seyl 
 
Orthodontics Collection Database Project:  In 
collaboration with UNM’s Maxwell Museum of 
Anthropology, HSLIC received funding for a project 
entitled The Impact of an Ethnically Diverse, Web-based 
Case File in Orthodontic Education.  The 3-year grant 
will fund the design, implementation, and evaluation 
of the electronic portion of a collection of orthodontic 
patient records donated to the Maxwell Museum.  
The de-identified database will allow users to search 
patient racial, demographic, and diagnoses parameters 
as well as cephalometric parameters (the standardized 
measurements made from patients’ head X-rays that 
guide orthodontic treatment planning).  This 
collaborative and interdisciplinary project involves 
investigators with backgrounds including dentistry, 
orthodontics, anthropology, BMI, and medical 
education evaluation.  HSLIC also provides server 
space, informatics consultation, and IT support for 
this project.   
 
Service Partnerships 
Clinical and Translational Science Center (CTSC):   
This year marked the completion of the first class of 
students in the BMI courses HSLIC provides in 
support of the UNM CTSC’s new multidisciplinary 
post-doctoral training program.  Five students 
completed the required BMI course and four students 
completed elective, independent BMI study courses.  
The students received instruction on evidence based 
searching of the biomedical literature, BMI theory, 
citation management, and scholarly communication.  
BMI program faculty also participated on the 
committee that composed the BMI section of UNM’s 
2007 CTSC application. 
 
UNM Human Tissue Repository and Experimental 
Pathology Laboratory:  This project continues to 
progress into its third year as the number of samples 
entered into the repository now total over 6,100.  
HSLIC manages the Oracle™ servers as well as 
provides consultation on informatics issues in this 
partnership. 
 
UNM Cancer Research and Treatment Center 
(CRTC) caBIG Implementation Initiative:  The 
National Cancer Institute Cancer Biomedical 
Informatics Grid (caBIG) program promotes the 
adoption of technical and regulatory standards to 
foster data sharing among cancer centers around the 
country and around the world.  HSLIC BMI program 
faculty participate on the CRTC’s caBIG Advisory 
Committee, which has produced the required 
planning documents and progress reports to the caBIG 
Program Office.  The first phase of the CRTC’s caBIG 
implementation includes testing some of the open-
source software applications as well as adoption of 
new caBIG standardized research compliance 
documents.   
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PLANNING OFFICE 
Sally Bowler-Hill, MA, Information Systems Planner 
The Planning Office had a collaborative and 
relationship-building year in FY2008.  Its role in 
technology planning and governance continued, while 
the office took on new projects that will lead toward 
its expansion in the next fiscal year.  Highlights from 
FY2008 included: 
 
? First campus survey using Higher Education 
TechQual+ 
? South Central Chapter / Medical Library 
Association 2007 Annual Meeting 
? Building a Culture of Evaluation at HSLIC 
? Development of HSC TV 
 
TechQual+ 
In September, the Planning Office partnered with the 
UNM CIO’s office to pilot a new national IT services 
survey called Higher Education TechQual+.  
TechQual+ is modeled after the library services 
survey LibQUAL+®, which has been used by HSLIC 
since 2003.  The TechQual+ evaluation team 
surveyed 5 academic 
components and several 
administrative units across 
UNM to elicit faculty, staff and 
student opinions about 
technology services offered by 
the university.  The survey’s 
response rate was low, and the 
leadership of the components 
who participated had to validate 
the data; however, the 
experience has opened up a 
dialog on evaluating technology 
services.  In FY2009, the team 
will administer the survey to all 
of UNM with some refined 
marketing to improve the 
response rate. 
 
South Central Chapter/Medical Library 
Association 
The Planning Office played a pivotal role in 
coordinating and executing the South Central Chapter 
of the Medical Library Association’s 2007 Annual 
Meeting.  Planning Office staff partnered with other 
HSLIC units and Chapter’s standing committees to 
host a 5-day regional meeting for ~200 attendees at 
the Hotel Albuquerque at Old Town.  The conference 
included multiple pre- and post-conference 
workshops, general sessions, and plenary sessions.  It 
also featured a poster session and exhibit hall with 
over 35 exhibit booths. 
 
Culture of Evaluation 
In addition to the TechQual+ survey, the Planning 
Office moved towards expanding HSLIC’s formal 
assessment and evaluation efforts by hosting an 
evaluation workshop and launching an evaluation 
team.  In January, higher education evaluation 
specialist, Cynthia Olney, PhD, facilitated a day-long 
workshop for HSLIC senior managers and faculty to 
introduce evaluation, which was followed by the 
inauguration of a new HSLIC Evaluation Team in the 
spring.  The Team’s first projects included facilitating 
the introduction and use of logic models at HSLIC and 
inventory of the organization’s 
current evaluation activities. 
 
HSC TV 
In the last quarter of FY2008, the 
Planning Office partnered with HSC 
Marketing and Communications on a 
proposal to create HSC TV.  The goal 
of HSC TV is to facilitate more 
dynamic communication at the HSC 
by creating 5-7 minute videos about 
faculty, staff and student activities on 
campus.  The office worked with HSC 
Marketing and Communications to 
create a project budget, which was 
funded for FY2009 by the Executive 
Vice President for Health Sciences. 
 
Moving into FY2009, the Planning Office will expand 
to include the support of HSC TV and the growth of 
HSLIC’s own communications and marketing efforts.  
In addition, the office  will continue to participate on 
cross-campus technology projects including 
TechQual+, as well as investigating classroom and 
event scheduling systems for the HSC. 
 
Kevin Smith – Photo by C. Brandenburg 
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EDUCATION DEVELOPMENT 
LEARNING DESIGN CENTER 
Deborah LaPointe, PhD, MS, Assistant Director, Education Development 
 
The Learning Design Center’s (LDC) work over the 
past three years has strengthened many partnerships in 
ways that allow us to better meet our constituents’ 
needs and to better undertake our mission to help use 
technology effectively to improve student learning. 
These collaborations have added value to the work of 
the LDC and include the School of Medicine (SOM), 
the faculty and staff of the Master’s of Science in 
Clinical Research (MSCR), Graduate Medical 
Education (GME), College of Pharmacy, and New 
Media and Extended Learning (NMEL) and Media 
Technology Services (MTS) on UNM’s main campus. 
 
School of Medicine 
Building strong relationships with the SOM, NMEL, 
and the UNM Registrar’s Office has created a team 
that works closely to regularly review SOM curricular 
needs when courses supported by WebCT Vista™ are 
scheduled in LoboWeb.  These partnerships have led 
to more effective solutions that better address the 
perspectives of each of these offices. 
 
This year, the LDC 
worked with the 
SOM to discern 
specific patterns in 
the student 
evaluative data 
about WebCT 
Vista. One of the 
issues commonly 
cited related to 
technical support 
for WebCT Vista 
on nights and weekends.  To solve this, LDC staff 
were available at nights and weekends (especially 
during the critical times like weekend semi-
summative exams) to address the technical support 
issues.  Another concern pertained to students using 
browser configurations that did not support WebCT 
Vista or having unreliable Internet service.  In answer 
to this problem, the LDC offers documentation and 
an orientation to the medical students, which 
addresses what students can do to make WebCT Vista 
work optimally.   
Masters of Science in Clinical Research 
In 2007, the LDC began working with the faculty and 
staff members of the new MSCR program to create 
WebCT Vista course components for each of the 12 
domains of study within the program.  Throughout 
the fiscal year, the LDC collaborated to design the 
MSCR web site.  They also worked with interested 
instructors one-on-one to make the courses more 
learner-centered using interactive, adult-learning 
principles.  
 
Graduate Medical Education 
The LDC also collaborated with GME to create a new 
Clinical Ethics course and a Wellness course for the 
residents.  During GME’s reaccreditation visit by the 
Accreditation Council of Graduate Medical Education 
in April 2008, the accreditors praised these courses. 
 
Digital Health Outreach 
The LDC offers many different services for digital 
education outreach.  One of which is the Moodle 
Open Source Learning Management System.  
The LDC serves as the Moodle application 
team, HSLIC Technology Support provides 
systems administration, and the College of 
Pharmacy provides consultation and backup. 
The LDC also facilitated the transfer of a 
module on Bloodborne Pathogens to the 
University of Nevada to meet its compliance 
needs.  Additionally, the LDC engaged in a 
discussion with New Mexico Medical 
Society and UNM Continuing Medical 
Education to create ethics training for all 
New Mexico physicians.  
 
Media Technology Services 
Another collaborative project LDC worked on this 
year was to work with MTS and the SOM to test and 
evaluate lecture capturing systems for deployment 
across the university.  As with other LDC projects, 
collaborating with partners helped us reach a greater 
critical mass, giving us the ability to provide resources 
beyond the capabilities of any one unit. 
 
 
Members of the LDC - Photo by Randall Stewart 
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LIBRARY SERVICES 
 
 
DISTANCE SERVICES 
Barbara Nail-Chiwetalu, PhD, MLS, Coordinator, Distance Services 
 
The Distance Services Program (DSP) hired a new 
Coordinator who began on November 1, 2007.  This 
year could be characterized as a time of integrating 
the Native American Health Information Services 
(NAHIS) into the DSP.  In total, the programs 
delivered training in the form of classes, 
demonstrations, exhibits, and health fairs to 2,659 
people in New Mexico.   
 
Some significant partnerships were established and 
continued in FY2008.  DSP joined the School of 
Medicine’s Health Evaluation Research Office 
(HERO), building relationships between outreach and 
diversity partners at the HSC and the New Mexico 
State University extension program.  DSP continued 
its collaboration with the Center for Development 
and Disability, contributing to their National 
Networks of Libraries of Medicine® grant project in 
the Sandoval County pueblos.  NAHIS represented 
HSLIC in its fourth year as a participant in the 
Southern Colorado New Mexico Native American 
Research Centers for Health in collaboration with the 
Albuquerque Area Indian Health Board, Inc. (AAIHB) 
and the UNM Center for Native American Health.    
 
DSP continued to partner with consumer health 
organizations, such as the Cancer Services of New 
Mexico and People Living through Cancer.  DSP also 
participated in the KOB-TV Health Fair along with 
the UNM Hospitals, reaching a large number of health 
consumers throughout New Mexico. 
 
NAHIS conducted health information training sessions 
to tribal community members and healthcare 
providers in the Alamo, Gallup, and Santo Domingo 
Health Centers and students from the UNM, Santa Fe 
Indian School, and the communities of Alamo, 
Ramah, and Tohajilee.  In collaboration with the 
AAIHB, NAHIS taught Native researchers how to 
make professional posters.   HSLIC’s NAHIS librarian 
also presented informational exhibits at the Navajo 
Nation Human Research Review Board Conference, 
National Indian Women’s Health Resource Center 
Conference, and the 10th Annual Indian Health Care 
Conference.   
 
New Mexico Health Connection (NMHC) Go Local 
celebrated its second birthday by completing an audit 
of close to 3,000 records in its online directory of 
health-related services throughout New Mexico.  
Synergy is developing between the Tribal 
Connections Four Corners (TC4C) Go Local and 
NMHC projects in sharing records. 
 
DSP is preparing a statewide needs assessment to 
better determine needs for health information access 
and training throughout the state.  DSP will be 
interviewing HERO partners throughout the state as 
well as selected hospitals and public libraries in this 
initial assessment. 
 
The Conference on Native American Health 
Information Services in the United States, held at 
HSLIC in July 2006, resulted in the creation of 
Outreach Connections: Native Health Information 
Web Portal that will go live before the end of 2008. 
This wiki provides a collaborative space for librarians, 
patient educators, and those who provide health 
information to Native peoples to share outreach 
projects, education and training projects, resources 
they develop, and research. 
 
Finally, NAHIS has started using Adobe® Connect™ 
webconferencing to conduct nationwide meetings. 
The DSP is also exploring the use of this tool to 
conduct training sessions in online health information 
to healthcare providers and librarians throughout the 
state.  Future plans include the use of Captivate® to 
create online tutorials for providing online support in 
the use of our electronic resources. 
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REFERENCE & USER SUPPORT SERVICES  
Richard Carr, MALS, Coordinator 
 
In FY2008, RUSS collaborated with a wide array of 
partners on accomplishments ranging from organizing 
a regional library conference to foiling a ring of book 
thieves.  RUSS staff and faculty also developed and 
put into operation a number of new skills and services 
to improve library public service. 
 
A particularly synergistic partnership involved all 
RUSS staff and faculty with many other HSLIC 
personnel and librarians from six states to host the 
South Central Chapter of the Medical Library 
Association’s 2007 Annual Meeting.  The conference 
attracted an excellent number of registrants, and 
provided a wide range of educational and networking 
opportunities for librarians. 
 
The UNM-wide identity Provisioning project was a 
truly valuable synergistic partnership to RUSS.  This 
project included HSLIC, University Libraries and 
UNM ITS and brought great dividends to HSLIC in 
the form of automatic daily updates of all patron 
records in our circulation system.  Prior to this 
project, manual keying of new and revised records 
consumed considerable staff time.  Now new and 
updated records for UNM faculty, staff and students 
are entered almost immediately after their creation 
within UNM’s SCT Banner system. 
 
RUSS staff and faculty continue to focus on 
establishing standards for competencies for 
Information Desk personnel to ensure consistent 
excellence of service.  We are developing the means 
to ensure that health sciences-related information 
literacy competencies are introduced in HSC 
academic programs at the point where students need 
them.  RUSS faculty added a logic model describing 
the development of a HSLIC information literacy 
curriculum to the HSLIC core information literacy 
competencies document.   
 
A more unusual form of a synergistic partnership 
involved RUSS personnel, UNM Campus Police, and 
the staffs of the UNM and CNM bookstores in foiling 
an organized ring of book thieves.  The thieves stole 
from several libraries, including HSLIC, and resold 
the books to bookstores.  Many stolen books were 
recovered and several arrests have been made. 
 
Other efforts RUSS staff entered into during FY2008 
included employing a new means of scheduling staff 
and faculty for Information Desk and reference shifts 
with WhenToWorkSM, a web-based scheduling 
system.  RUSS revamped the public photocopy 
machine service by eliminating one copier due to 
reduced need and replaced another with a color 
copier in response to patron and HSLIC staff requests.  
RUSS continues to play a leading role in coordinating 
HSC-wide use of the Domenici Center for Health 
Sciences Education.  We partner with UNM Hospital 
Security, UNM Police, and all educational 
components of the HSC to make maximum use of the 
new facility, thus furthering the educational mission 
of UNM.  Finally, due to turnover in staffing the 
position of Daytime Library Operations Manager was 
redesigned into a new faculty Information Services 
Librarian position. 
 
  
 
SCC/MLA Local Arrangements Committee – Photo by C. Brandenburg 
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RESOURCES ACCESS & DELIVERY 
Holly Phillips, MILS, MS, Coordinator 
 
FY2008 marked an organizational change for the unit 
responsible for acquiring, managing and delivering 
library resources.  Print Resources and Acquisitions 
and Electronic Resources and Access partnered to 
form the Resource Access and Delivery (RAD) Unit.  
The rejoining of print and electronic resource 
management facilitates sharing of skills and 
knowledge.  This is needed to adapt to changes 
inherent in a world that is increasingly moving toward 
born-digital resources, yet still has a strong print 
presence.  Evidence of this synergistic partnership can 
be seen in the many accomplishments of RAD this 
past fiscal year. 
 
Central to managing electronic journals is a reliable 
and efficient link resolver that takes the user directly 
to the desired article.  Two years ago, HSLIC 
purchased a link resolver to offer HSLIC patrons 
services not available elsewhere on campus.  Today, 
RAD is partnering with UNM University Libraries to 
purchase a single system that will unify holdings and 
create a more seamless user experience.  A joint 
Request for Purchase in FY2008 resulted in the 
selection and purchase of a new Electronic Resource 
Management and Link Resolver product from Serials 
Solutions®.  The system will be implemented in early 
FY2009. 
 
While electronic resources are in high demand, print 
resources are still an important part of the HSLIC 
collection.  This year RAD undertook a project to 
inventory the print monograph collection.  Once 
inventoried, the collection on the 4th floor was shifted 
to make finding items easier.  This shift (in addition to 
a project earlier in the yearwhere 4 years of the print 
journals on the 3rd floor were moved to offsite 
storage) puts HSLIC in a great position to grow its 
collection.  The completion of these projects are 
timely since growing the collection will be a major 
focus of the next fiscal year thanks to the March 2008 
approval of a new HSC student fee for library and 
technology services.  RAD, in conjunction with all the 
resource selectors, will use these new funds to replace 
some of the missing items, rejuvenate the 
monographic collection, and purchase new student-
centered resources.  
 
It will also be easier to find these new additions due to 
catalog software upgrade and visual refresh completed 
this year.  Additionally, catalog records for items 
available in print and electronic formats were split to 
facilitate easier search and discovery.   In keeping with 
the theme of updating and polishing current services, 
the Document Delivery/Interlibrary Loan team 
successfully migrated to a hosted version of ILLiad™, 
the software used to request and loan items.  This 
allows for easier maintenance and upgrades. 
 
This year every member of RAD participated in 
hosting the annual meeting of the South Central 
Chapter of the Medical Library Association that took 
place in October in Albuquerque.   The Unit also 
facilitated transition to the new mandatory NIH 
Public Access Policy by creating a resource web site 
and educational sessions for authors.  Lastly, RAD is 
working towards creating a presence in virtual worlds 
so we will be ready to collaborate and integrate 
quality resources wherever and whenever needed. 
 
  
 
 
Registration Desk at SCC/MLA: Carr and Magee 
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SPECIAL COLLECTIONS 
Laura Hall, MFA, Manager 
 
As with past years, Special Collections has worked to 
increase access to the New Mexico Health Historical 
Collection (NMHHC).  To this end, Special 
Collections continued to digitize material within 
NMHHC including 60 oral histories converted to 
digital audio files, and 147 photographs.  Special 
Collections also continued to participate in the Rocky 
Mountain Online Archive consortium by publishing 5 
finding aids this year, for a total of 33 in all.  
 
During FY2008, Special Collections completed the 
first year of a grant-funded project to inventory the 
Lovelace Foundation and Clayton “Sam” White 
Papers.  The project was funded through a continued 
partnership with New Mexico Historical Records 
Advisory Board, who subsequently awarded a second 
year of funding late in the fiscal year to complete the 
processing of the collection.  
 
In October, Special Collections joined the statewide 
celebration of New Mexico Archives Month.  As part 
of the celebration, Special Collections participated in 
the poster session at the South Central Chapter of the 
Medical Library Association annual meeting.  The 
poster focused on a project to process the 
Valmora/Gellenthien collection and the role of 
tuberculosis in the state of New Mexico, and received 
an honorable mention.  In addition, Special 
Collections hosted four feature stories on its web 
pages during the month.  Each story highlighted an 
aspect of the history of medicine and New Mexico. 
 
In the fall, the exhibit cases in the NMHHC room 
were refurbished, replacing the fabric, glass, and 
lighting.  In addition, the Executive Vice President for 
Health Sciences agreed to fund three new exhibit 
cases for the Domenici Center for Health Sciences 
Education.   
 
In February, Special Collections mounted an exhibit 
entitled: “Search for a Cure: Life at Valmora.”  The 
exhibit highlighted the Valmora/Gellenthien 
collection and explored life at the sanatorium.  
Accompanying the opening, Special Collections 
hosted a lecture by Jake Spidle, PhD, UNM Professor 
of History, entitled “Involuntary New Mexican: 
Lunger Invasion of the Southwest.” 
 
In the spring the Special Collections’ exhibit program 
for the HSC Hall of Discovery, hosted the National 
Library of Medicine’s® traveling exhibit, 
“Frankenstein: Penetrating the Secrets of Nature.”  
Building upon the themes raised in the exhibit, Special 
Collections hosted a five-part lecture series examining 
the role of the individual in society through the 
bioethical implications of such topics as scientific 
discovery and clinical care.  The lecture series was 
accredited by the UNM Office of Continuing Medical 
Education, with one lecture fully integrated into the 
School of Medicine’s transition block curriculum. See 
Table 8 for more detail. 
 
 
Frankenstein: Penetrating the Secrets of Nature  
 
Finally, championed by David Sklar, MD, Associate 
Dean for Graduate Medical Education, and Philip 
Eaton, MD, Emeritus Executive Vice President for 
Health Sciences, Special Collections began planning a 
memorial garden adjacent to the hospital’s emergency 
room and trauma center with a sculpture by Santa Fe 
artist Presley LaFountain. As part of the Sculpture 
Garden of Healing, and in collaboration with other 
UNM departments, a landscape and fundraising plan 
to support the project are underway. 
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TECHNOLOGY SUPPORT 
EMERGING TECHNOLOGIES 
Jonathan Tregear, Analyst Programmer 
 
The focus of the Emerging Technology group 
continues to be the next generation collaboration 
services and enabling the campus-wide infrastructure 
and partnerships necessary to provide access to these 
robust services.  In FY2008, the group continued to 
participate with HSLIC Web Applications and 
Development, IT Systems, and University Hospitals 
in the management and deployment of Microsoft® 
Office SharePoint® Services.  SharePoint provides the 
ability to: share documents; invoke real-time 
electronic communication services; schedule 
appointments; publish and subscribe to content; and 
perform other collaborative activities while also 
providing tools for knowledge management, project 
management, and structured workflow.  Two other 
key projects that enable campus-wide infrastructure 
and the partnerships necessary to provide robust 
collaboration services include: 
 
? Identity and Access Management (IAM): The 
IAM project will enhance information security, 
enhance privacy and reduce identity and 
information theft, provide end-user ease of use 
and access to university-wide IT services.  IAM is 
the management of users, devices, and access to 
IT services and resources within an enterprise. 
Typical IAM functionality includes self-service of 
user information, password management, and the 
provisioning and de-provisioning of users' access 
to services and resources. 
? Active Directory Technical Committee (ADTC): 
The mission of the ADTC is to create a 
sustainable, centrally supported Active Directory 
enterprise “forest” for all of UNM.  When 
completed UNM departments will be able to 
collaborate more effectively to:  
? Leverage the capabilities of Active Directory 
and Active Directory enabled Windows 
applications and services 
? Support the UNM IAM project goals 
including workstation management and 
support for university security standards, 
assuring continuity and reliability of both 
directory and Windows® services and 
resources 
? Maximize central IT and departmental 
administrative efficiency. 
 
In the spring, the Emerging Technology group 
developed an agreement with UNM Media 
Technology Services to provide licensed access to web 
conferencing tools (i.e. Adobe Acrobat® Connect®) 
for use by HSLIC and other HSC departments.  Web 
conferencing is used to conduct live, collaborative 
meetings or presentations over the Internet.  The 
Emerging Technologies group also continued to 
support the deployment of Voice/Video over Internet 
Protocol (V/VoIP) tools (i.e. Skype™) within HSLIC 
and other HSC departments.  V/VoIP tools provide 
the ability to collaborate cost-effectively and 
conveniently with the HSC’s regional and worldwide 
clinical, research, and educational partners and 
affiliates. 
Throughout the fiscal year, the Emerging Technology 
group supported the HSC Classroom and Event 
Scheduling Project.  This project assessed HSC- and 
UNM-wide classroom and event scheduling needs and 
evaluated systems to address those needs.  In FY2009, 
the group will begin assisting in the implementation of 
a scheduling application at the HSC. 
Finally, the Emerging Technology Group has begun a 
new initiative to evaluate the Software as a Service® 
(SaaS) deployment model for providing IT services 
and how SaaS might benefit the HSC.  SaaS is a model 
of software deployment where an application is 
hosted as a service provided to customers across the 
Internet.  SaaS may alleviate the HSC’s burden of 
software maintenance, ongoing operation, and 
support. Using SaaS may also reduce the up-front 
expense of software purchases, through less costly, 
on-demand pricing.  
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INFORMATION TECHNOLOGY SYSTEMS 
Barney Metzner, Manager, IT Systems and Security  
 
Notable activities conducted by the Information 
Technology Systems Unit in FY2008 include 
collaborating with departments to host departmental 
and research servers and jointly providing updated 
file services.  Through a partnership with the UNM 
HSC’s Extension for Community Healthcare 
Outcomes (Project ECHO), IT Systems was able to 
build an IT infrastructure that will benefit many new 
and existing services.  In particular, IT Systems 
purchased a load balancer through with Project 
ECHO, which allows HSLIC to offer services to end-
users through a virtual interface.  This will remove 
some of the complexity users experience when 
accessing secure web sites at the HSC.   
 
Another large project involved one of our primary 
measures of growth and activity, file storage.  This 
fiscal year, IT Systems began working with 
departments to migrate away from Novell 
NetWare™ based file services to a Microsoft 
Windows based file storage system. The project was 
piloted in collaboration with the College of Nursing 
(CON) IT staff.  The results of the pilot were a 
successful transition of all CON users and a 
simplification of configuration and support issues.  
 
The transition to Windows file storage was just a 
small part of the ongoing maintenance work needed 
to keep file services running and properly 
provisioned with adequate storage.  As the storage 
utilization chart (Figure 7) shows we experienced a 
near doubling of available storage last year, while 
storage in use only showed a modest increase. We 
continue to work to maximize storage availability to 
meet the demands of HSC users. 
 
In addition to the work required to keep file storage 
and other core services running, the IT Systems 
engaged in numerous continuing projects to extend 
and build new services while leveraging partnerships 
with other IT organizations across UNM.  Some of 
these projects include:  
 
? Password standards 
? Password synchronization 
? Microsoft Office SharePoint Services 
? Email archiving project 
? Green computing (minimizing power and cooling 
requirements in our data centers) 
? Virtual servers  
? iSCSI (flexible storage that servers can attach to 
using standard network connections) 
? Telecommuting with VoIP for NM Poison Center 
? SQL Server® 2005 upgrade 
 
The efforts of the security group within IT Systems 
should not be forgotten.  The past year has seen 
major changes in the security standards of the HSC.  
These include, but are not limited to, establishing 
standards for the new HSC firewall and upgrades to 
anti-virus software including software licenses 
covering all the systems at the HSC.  
These improvements would not have 
been possible without the collaboration 
and leadership demonstrated by the 
working groups that cross many 
organizational boundaries at the HSC.  
From SPAM control to virus detection to 
compromised system cleanup as well as a 
successful effort to fund an HSC-wide IT 
Risk Assessment, the results of these 
security efforts have been more 
substantial than at any time in the past. 
 
 
 
Systems Group – Photo by 
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USER SUPPORT SERVICES 
Richard Adcock, Manager, User Support Services 
 
In FY2008 User Support Services (USS) accomplished 
many objectives.  The most notable of these include 
the implementation of Internet Explorer 7©, 
integration of SCT Banner 7, releasing Microsoft 
Windows Vista as the new desktop standard, 
implementing Microsoft Office 2007, and establishing 
support for technology within the Domenici Center 
for Health Sciences Education.  USS made other 
advances in developing video conferencing and 
building a collaborative attitude leading towards 
synergistic partnerships with other Health Sciences 
Center (HSC) departments. 
 
Collaborative partnerships within USS include 
managing technical staff for some HSC departments, 
providing IT leadership to other departments, and 
supplying departmental technology staff with tools, 
communication, and resources they would otherwise 
have had to make a significant investment in 
technology support to obtain.  The goal of these 
partnerships is to leverage the technology support 
community to work collaboratively to maximize 
resources and achieve 
better results.   
 
For example, the 
partnership between USS 
and the Cancer Research 
and Treatment Center has 
led to a greater 
understanding and better 
support of the clinical 
units within the Center to 
deliver consistent and 
timely treatment for 
cancer patients.   
 
Our partnership with the department of Pediatrics has 
enabled it to function more effectively, reduce 
technology related down-time, and establish a turn-
key support operation within the department.  
Ultimately this has enabled the support staff within 
the department of Pediatrics to move forward with 
needed technology developments.  It has also elevated 
technology consultation into many of the 
department’s projects.  
 
In another example, the partnership created for 
Dental Services provides support for the current 
dental system, workstations, and other technology 
related projects such as the selection and 
implementation of a new dental system.  This 
collaboration has enabled Dental Services to rely on 
technology and technology consulting as they advance 
their program. 
 
A new partnership has also been established between 
USS and the College of Pharmacy (COP).  HSLIC and 
the COP collaborated to complete an IT needs 
assessment for the College.  The results yielded a 
long-term plan to place the College at the forefront of 
technical competency and assist in its educational 
endeavors. This relationship has placed USS 
management on the COP’s IT Advisory Council, 
which ensures the 
partnership works 
towards meeting the 
needs of the College and 
USS. 
 
Lastly, many of our HSC 
departments employ 
their own technical staff, 
and USS provides these 
departments with access 
to IT related tools, 
communication about 
technology issues on campus, and a collective sense of 
peer support that the departmental technical staff 
would not have otherwise.  These relationships also 
allow USS to solicit feedback on IT processes and 
activities creating synergy surrounding technology 
support and decision making at the HSC. 
  
Scott Gunn, Geoff Johnson, and Meghann Carrillo– Photo by Sally 
Bowler-Hill 
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WEB AND APPLICATIONS DEVELOPMENT 
Kevin Wiley, MS, Manger, Systems and Programming 
 
Collaboration was a theme that ran through all of the 
Web and Applications Development group’s (Web 
Team) efforts in FY2008.  Working with the HSLIC’s 
IT Systems and Emerging Technologies group, the 
Web Team helped implement Microsoft Office 
SharePoint Services, an online collaboration tool that 
provides a rich set of features for users.  HSC users 
have adopted SharePoint for collaborative document 
development, committee and project team sites, and 
for departmental intranets.  HSLIC expects the use of 
SharePoint to continue to grow and fill a major need 
at the HSC. 
 
 
Heidi Husman teaching SharePoint – Photo by C. Brandenburg 
 
Collaboration dovetails with UNM’s commitment to 
improving the student experience in the online 
admissions applications written for the School of 
Medicine’s MD and Combined BA/MD programs by 
the Web Team in FY2008.  Students can enter 
information specific to the program they are applying.  
They can also monitor the status of their application as 
it moves through the application process.  The 
admissions offices are able to post applicant materials 
online for admissions committee members to review.  
They can also monitor the progress of admissions 
committees.  This secure online application process 
allows faculty, students, staff and community 
members to participate in the admissions process in a 
way that saves time, cuts down on travel for 
admissions committee members, and facilitates 
communication for everyone involved. 
 
In FY2008, the Web Team worked closely with UNM 
Communications and Marketing (UCAM), the office 
that leads the overall UNM web site effort, on 
adopting the new UNM web templates for the HSC.  
The Web Team also began meeting with UCAM 
regularly to ensure that the overall UNM web effort is 
more coherent and provides a better online 
experience for students and other visitors to the web 
site. 
 
Every application the Web Team works on leads to 
new partnerships within the HSC. Below is a sample 
of other projects the group worked on in FY2008: 
 
? Created a billing system for Graduate Medical 
Education to help it keep up with changing 
business needs. A major part of this project 
involved analysis and planning for a data-feed to 
move financial information from this billing 
system to UNM’s SCT Banner system. 
? Overhauled the Native Health Databases during 
FY2008 to consolidate it from two databases to 
one, improving the underlying database 
structure. The Web Team also conducted 
usability tests and used the test results to 
streamline the search interface. 
? Created a new online scheduling system for ER 
doctors with the School of Medicine’s 
Department of Emergency Medicine. This was a 
large project and involved a great deal of 
collaboration with employees from Emergency 
Medicine to develop the application 
requirements and define a comprehensive plan 
to test the system, which went live in April 
2008. 
? Developed a new version of the Library 
Management System, used for tracking projects 
HSLIC is working on for outside customers. 
This project is part of a larger HSLIC strategic 
planning initiative to improve and streamline 
business processes in order to provide better 
service to our customers. 
? Expanded the functionality the Medical 
Education Data System (MEDS), the School of 
Medicine curriculum database, to allow students 
look online to find course schedules and 
materials.  
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SPONSORED RESEARCH 
 
Building Sustainable Partnerships in Health Information – Resource Library Outreach Subcontract 
(Barbara Nail-Chiwetalu, PhD, MLS, Principal Investigator).  HSLIC proposes to conduct 14 training sessions for 
New Mexicans unaffiliated with UNM and a statewide needs assessment culminating in a three-year strategic plan for 
outreach through support from this contract. (National Network of Libraries of Medicine through the South Central 
Region Medical Library-Houston Academy of Medicine-Texas Medical Center; M01-LM-3505; $13,000; May 2008 
– April 2009). 
 
Clinical and Translational Science Center at the University of New Mexico (Mark Burge, MD, Director 
University of New Mexico Clinical and Translational Science Center, Principle Investigator). The purpose of this 
planning grant is to develop the resources necessary to apply for, and procure, a Clinical Translational Science Center 
(CTSC) award at the University of New Mexico Health Sciences Center.   Dr. Kroth wrote the biomedical 
informatics section of this planning grant application.  This funding, along with direct support from HSLIC, supports 
Dr. Kroth’s efforts in support of UNM’s full CTSC application.  (National Center for Research Resources; NCRR 1 
P20 RR023493-01; 1-yr total: $225,000.00l; September 2006 – September 2007). 
 
Impact of an Ethnically Diverse, Web-based Case File in Orthodontic Education,  (Heather JH Edgar, PhD, 
Curator of Human Osteology, Maxwell Museum of Anthropology, Principle Investigator).  Dr. Kroth is Co-PI for 
the biomedical informatics components of this grant and is funded to support a collaborative effort between the 
Maxwell Museum of Anthropology (MMOA) and HSLIC.  The goal of the project is to create an electronic, web-
based, searchable database of case files of an ethnically diverse collection of patient materials recently acquired by 
MMOA.   The project database is also being coded with National Library of Medicine recommended standardized 
terminology to facilitate future sharing of the database with other similar collections.   HSLIC is providing the server 
space and IT support.  (National Library of Medicine; NIH 1 G08 LM009381-01A1; 3-yr total: $413,000.00; August 
2007 – August 2010). 
 
Integrating and Expanding Clinical Research Networks: RIOS Net and Underrepresented Populations 
(Robert Williams, MD, Director RIOS Net, Principle Investigator) Dr. Kroth acts as a biomedical informatics 
consultant and chairs the IS Steering Committee for this project.  This $3.3 million, 3-year contract is targeted to 
expand and standardize the capability of RIOS Net’s (Research in the Outpatient Setting) IT infrastructure.  RIOS 
Net is one of 13 research networks participating in this NHLBI program.  Laurie McPherson and Anthony Adams 
from the HSLIC were 100% funded through this contract and Dr. Kroth is funded at 0.15 FTE through September 
2007.  (National Heart Lung and Blood Institute; BAA-RM-04-23; 3-year total: $1,543,502.00; September 30, 
2004-September 29, 2007). 
  
Lovelace Foundation and Clayton S. “Sam” White Papers – New Mexico Historical Records Advisory 
Board (Janis Teal, MLS, MAT, Principal Investigator). During FY2008, Special Collections completed the first of a 
two-year project which involves the production of an inventory and processing plan for the Lovelace related 
collections. (New Mexico Historical Records Advisory Board; 07-010; $3,000; July 2006 – June 2007). 
 
National Library of Medicine Individual Biomedical Informatics Fellowship Grant (Randy Stewart, MD, 
Principle Investigator). Dr. Randy Stewart was awarded a three year, National Library of Medicine Individual 
Biomedical Informatics Fellowship in August of 2005.  Dr. Stewart was one of nine people in the nation awarded the 
individual fellowship in 2005 by the NLM.  This funding provides support for Dr. Stewart’s research and biomedical 
informatics training activities for three years.  Dr. Stewart’s research involves determining the impact of the presence 
of an electronic medical record system on patient satisfaction in the behavioral health environment.  (National Library 
of Medicine; 5 F37 LM008747-02; 3-yr total: $199,000.00; August 2005 – July 2008). 
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Oral Histories – New Mexico Medical Society (Janis Teal, MLS, MAT, Principal Investigator). Special 
Collections continued its long standing relationship with the New Mexico Medical Society to fund oral histories for 
the NMHHC. Interviews are conducted by UNM History Professor Jake Spidle, PhD.  In March, the contract was 
renewed with NMMS through 2010. (New Mexico Medical Society; 322S1; $6,000; April 2006 – March 2008). 
 
Outreach Connections: Native Health Web Portal (Janis Teal, MLS, MAT, Principal Investigator). Follow-up 
funding in response to the Conference on Tribal Health Information (July 2006, Albuquerque) and the Tribal 
Connections Four Corners needs assessment (2006) with the purpose of establishing a web portal to facilitate access 
to information on programs which deliver health information to Native Americans, Alaska Natives, and Native 
Hawaiians and to facilitate collaboration among individuals and organizations that serve the mission of providing 
quality health information to Native peoples. (National Network of Libraries of Medicine through the MidContinental 
Regional Medical Library-Eccles Library, University of Utah; N01-LM-6-3504; $28,125; July 2007 – December 
2008). 
 
P30 Cancer Center Support Grant (Cheryl Willman, MD, Director, University of New Mexico Cancer Research 
and Treatment Center (CRTC), Principle Investigator) Dr. Kroth was part of the P30 grant writing team.  This 
funding supports Dr. Kroth’s efforts as Co-Director of the Clinical Protocol and Data Management/Medical Informatics 
Shared Resource and as a member of the caBIG Advisory Committee, both in the UNM CRTC.  Dr. Kroth acts as a 
biomedical informatics consultant to the CRTC on biomedical informatics issues and related projects.  This year, Dr. 
Kroth has primarily been involved with the Cancer Biomedical Informatics Grid (caBIG) Advisory Committee that 
produced an implementation plan for caBIG at the UNM CRTC.  (National Cancer Institute; 1P30-CA-118100-1 5-
yr total: $921,032.00; September 2005-August 2010). 
 
Professional Development Award (Sarah Knox Morley, MLS, Principle Investigator). Ms. Morley received 
funding under a National Library of Medicine program administered through the National Network of Libraries of 
Medicine (NN/LM) to attend the 2007 American Public Health Association annual conference held in Washington, 
DC. Ms. Morley attended sessions related to health literacy which led to presentations for Geriatric fellows and 
Internal Medicine residents. Ms. Morley also took part in the planning process and moderated a half day session on 
health literacy at the New Mexico Geriatric Education Center (NMGEC) Summer 2008 Geriatric Institute.   
(National Network of Libraries of Medicine through the South Central Regional Medical Library (Houston Academy 
of Medicine-Texas Medical Center); N01-LM-6-3505; $984.59; September 2007 – August 2008). 
 
Southern Colorado New Mexico Native American Research Center for Health (SoCoNM NARCH) 
(Robert Williams, M.D., Professor, Family and Community Medicine, Principal Investigator).  The goals of the 
SoCoNM NARCH are to expand research on health disparities affecting American Indians in New Mexico, to address 
research topics that are priorities to these American Indian communities, to enhance acceptance by these 
communities of research and to build a core of American Indian health researchers in New Mexico.  HSLIC is part of 
the UNM core of the NARCH. The HSLIC Native Health Databases provide a clearinghouse function for high quality, 
single source of information and resources focused on contemporary and historical American Indian, Alaska Native 
and Canadian First Nations health/medical issues to support current and future research.  (Department of Health and 
Human Services; U26IHS300009; $500,000; September 2005 – August 2009).   
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James A. Schneider, MD GAMA November 2007 
John K. Torrens, MD GAMA November 2007 
Stuart M. Cooper, MD GAMA January 2008 
Avrum B. Organick, MD GAMA January 2008 
John B. Roberts, MD GAMA February 2008 
W. Duane McCarty, MD GAMA April 2008 
Eric A. Thomas, MD GAMA April 2008 
Julian  Hunt Burress, MD GAMA May 2008 
David Bruce Kilgore, MD GAMA May 2008 
R. Clay Burchell, MD GAMA August 2007 
 
PRINT SERIAL TITLES CANCELED 2007 – 2008 
(13 Titles) 
Alternative Therapies in Health and Medicine Clinics in Plastic Surgery 
Comprehensive Therapy Critical Care Nursing Clinics of North America 
Current Protocols in Molecular Biology Dental Clinics of North America 
Hand Clinics Magnetic Resonance Imaging Clinics of North America 
Neurosurgery Clinics of North America Nursing Clinics of North America 
South African Medical Journal Surgical Oncology Clinics of North America 
Wilderness & Environmental Medicine  
 
 
George L. and Mary W. Voelz Endowment, August 2005 - present 
The Larry and Nedra Gordon Endowment for Environmental Health, June 2006 - present 
HSLIC Collections Endowment, November 2005 - present 
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NEW SERIAL SUBSCRIPTIONS 2007-2008 
 (75 Titles) 
AAOS Now Academic Physician and Scientist 
Alzheimer's Care Today Ambulatory Pediatrics 
Bioinformatics Biometrika 
Biostatistics Brief Treatment and Crisis Intervention 
Briefings in Bioinformatics British Journal of Social Work 
Cancer Reviews Online Cerebral Cortex 
Chemical Senses Clinical Nutrition Insight 
Continuing Education in Anaesthesia, Critical Care & Pain Current Opinion in Supportive and Palliative Care 
Current Orthopaedic Practice Disaster Medicine and Public Health Preparedness 
DNA Research Europace 
European Journal of Orthodontics European Journal of Public Health 
Experimental Aging Research Glycobiology 
Health Data Matrix Health Promotion International 
Heart Insight Human Reproduction Update 
Integrative and Comparative Biology International Journal for Quality in Health Care 
Japanese Journal of Clinical Oncology Journal of Addiction Medicine 
Journal of Cystic Fibrosis Journal of Deaf Studies and Deaf Education 
Journal of Electron Microscopy Journal of Heredity 
Journal of Neurologic Physical Therapy Journal of Pediatric Psychology 
Journal of Public Health Medicine Journal of Shoulder and Elbow Surgery 
Journal of The ICRU Journal of Tropical Pediatrics 
Lippincott's Bone and Joint Newsletter Mathematical Medicine and Biology 
Medical Law Review Molecular Biology and Evolution 
Molecular Human Reproduction Mucosal Immunology 
Mutagenesis Nature Clinical Practice: Cardiovascular Medicine 
Nature Clinical Practice: Endocrinology & Metabolism Nature Clinical Practice: Gastroenterology & Hepatology 
Nature Clinical Practice: Nephrology Nature Clinical Practice: Neurology 
Nature Clinical Practice: Oncology Nature Clinical Practice: Rheumatology 
Nature Clinical Practice: Urology Nucleic Acids Symposium Series  
Occupational Medicine Operative Techniques in General Surgery 
Pediatric Nephrology  PET Clinics 
Planned Giving Mentor Planned Giving Today 
PLoS Clinical Trials PLoS ONE 
Primary Care Companion to the Journal of Clinical Psychiatry Protein Engineering, Design and Selection 
Radiation Protection Dosimetry Schizophrenia Bulletin 
Sleep Medicine Clinics Ultrasound Clinics 
Western Journal of Emergency Medicine World Allergy Organization Journal 
Year Book of Medicine  
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PRINT SERIAL TITLES TRANSFERRED TO ELECTRONIC ONLY 2007- 2008 
(6 Titles) 
Canadian Journal of Occupational Therapy Chronicle of Higher Education 
Journal Citation Reports Journal of Public Health Dentistry 
Orthopedics Pediatric Annals 
 
 
 
EMPLOYEE DEVELOPMENT AND CONTINUING EDUCATION ACTIVITIES 
 
Abrams, John 
? Risk Watch Ambassador Training, June 2007 
? Attended 2 HSLIC in-services or in-house presentations 
 
Adcock, Richard 
? New Mexico Technologies in Education, October 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
 
Armijo, Raymond 
? Attended 4 HSLIC in-services or in-house presentations 
 
Barnes, Jason 
? Risk Watch Ambassador Training, June 2007 
? Attended 2 HSLIC in-services or in-house presentations  
 
Bowler-Hill, Sally 
? Easy-to-Read Health & Wellness Material for Consumers: Recognizing it, Finding it, Writing it, Rewriting 
it Workshop, July 2007 
? Library Renovation Planning: A Web Conference, September 2007 
? South Central Chapter/Medical Library Association, October 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? Executive Vice President’s Leadership Forum: “Copyright and the New NIH Public Access Policy,” May 
2008 
? 9th Annual AISTI Mini-Conference (Alliance for Information Science and Technology Innovation), Santa Fe,  
May, 2008 
? Attended 3 Biomedical Informatics Seminar Series presentations 
? Attended 4 HSLIC in-services or in-house presentations 
 
Bradley, Patricia 
? Health Information for Hispanic/Latino Populations, Trejo Foster Foundation Institute, July 2007 
? Easy-to-Read Health & Wellness Material for Consumers: Recognizing it, Finding it, Writing it, Rewriting 
it Workshop, July 2007 
? An Introduction to Service Learning , October 2007 
? South Central Chapter/Medical Library Association, October 2007 
? Selecting and Using Bibliographic Software, October 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? HSC SOM Tutor Training, April 2008 
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? UNM Scholarly Communication Symposium, May 2008 
? Captivate Training, May 2007 
?  i-Clicker Workshop, June 2008 
? 3rd Annual New Mexico Tribal Health Summit Center for Native American Health, June 2008 
? Attended 3 Biomedical Informatics Seminar Series presentations 
? Attended 5 HSLIC in-services or in-house presentations 
 
Brandenburg, Catherine 
? Manager Class, August 2007 
? Department Time Entry, September 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? New Mexico Archaeological Council, Historic Preservation Division, Historic Ceramics Workshop, April 
2008 
? Executive Vice President’s Leadership Forum: “Copyright and the New NIH Public Access Policy,” May 
2008 
? UNM Scholarly Communication Symposium, May 2008 
? SharePoint Training, May 2008 
? Completed 13 hours towards Masters degree in Archaeology 
? Attended 5 HSLIC in-services or in-house presentations 
 
Buchanan, Holly Shipp 
? Office for Community Health Retreat, September 2007 
? Library Renovation Planning: A Web Conference, September 2007 
? NMTIE Conference, October 2007 
? South Central Chapter/Medical Library Association, October 2007 
? NM AARL Conference, October 2007 
? AAMC and AAHSL Annual Meeting, November 2007 
? SOM Women’s Retreat, November 2007 
? SOM Senior Leadership Retreat, December 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? College of Pharmacy Winter Retreat, January 2008 
? NMCAL, January 2008 
? University of North Texas SLIS Board of Advisors, February 2008 
? Involuntary New Mexicans: Lunger Invasion of the Southwest, February 2008 
? Frankenstein: The Modern Prometheus, April 2008 
? Frankenstein: Boundary Between Life and Death, April 2008 
? Frankenstein: Ethics of Neurosystems Engineering, April 2008 
? Frankenstein: Genetic Information Ownership Special Collections, April 2008 
? HSC Executive Vice President’s Leadership Forum: “Copyright and the New NIH Public Access Policy,” 
May 2008 
? Medical Library Association Annual Meeting, May 2008 
? UNM Scholarly Communication Symposium, May 2008 
 
Bynum, Jim 
? Coaching Your Staff to Achieve High Performance, August, 2007 
? South Central Chapter/Medical Library Association, October 2007 
? Treating Customers Right, December, 2007 
? Dealing with Difficult Patrons, AMIGOS, March, 2008 
? Attended 11 HSLIC in-services or in-house presentations 
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Carr, Richard 
? Health Information for Hispanic/Latino Populations, Trejo Foster Foundation Institute, July 2007 
? Library Renovation Planning: A Web Conference, September 2007 
? Service Learning Opportunities for Health Sciences Librarians , October 2007 
? UNM College of Pharmacy Fall Retreat, October, 2007 
? South Central Chapter/Medical Library Association, October 2007 
? Value for Money: Webcast, November 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? Diversity Leadership Council Annual Forum, April 2008 
? Grants Management, May, 2008 
? Attended 3 Biomedical Informatics Seminar Series presentations  
? Attended 22 HSLIC in-services or in-house presentations 
 
Castaldi, Pamela 
? NMASTD Conference, October 2007 
? Beginning Actionscript with Flash, October – November 2007 
? Digital Arts Conference, November 2007 
? Edward Tufte: Presenting Data & Info, December 2007 
? Beginning Final Cut Pro, February 2008 
? Advanced Final Cut Pro I, April 2008 
? Advanced Final Cut Pro II, May 2008 
? Beginning Illustrator, June 2008 
? Attended 3 HSLIC in-services or in-house presentations 
 
Colasurdo, Garth 
? Client Side Scripting Series, February 2008 
? JavaScript, February 2008 
? Attended 1 Biomedical Informatics Seminar Series presentations 
? Attended 2 HSLIC in-services or in-house presentations 
 
Eldredge, Jonathan  
? PowerPoint 202: Taking the Next Steps to Quality Presentations, August 2007  
? Constructive Feedback: Developing Skills & Overcoming Barriers, September 2007 
? American Society for Training & Development. NM Chapter, October 2007 
? South Central Chapter/Medical Library Association, October 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? Executive Vice President’s Leadership Forum: “Copyright and the New NIH Public Access Policy,” May 
2008 
? Attended 4 Biomedical Informatics Seminar Series presentations 
? Attended 17 HSLIC in-services or in-house presentations 
 
Fannon-Lamkin, Lynette 
? South Central Chapter/Medical Library Association, October 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? Graphic Design and Layout, January-February 2008 
? Introduction to Creating and Maintaining a Website, April 2008 
? Executive Vice President’s Leadership Forum: “Copyright and the New NIH Public Access Policy,” May 
2008 
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? Introduction to Computer Graphics, May 2008 
? Beginning Dreamweaver, June 2008 
? OCLC Webinar: WorldCat.org, June 2008 
? Attended 8 HSLIC in-services or in-house presentations 
 
Fierro, Carol  
? OCLC Webinar: WorldCat.org, June 2008 
? Attended 1 Biomedical Informatics Seminar Series presentation 
? Attended 12 HSLIC in-services or in-house presentations 
 
Granato, John  
? Completed 9 hours towards PhD degree in Organizational Learning and IT 
? Attended 3 HSLIC in-services or in-house presentations 
 
Groth, David 
? Adobe Creative License Series: A New World of Interactive Video Content, February 2008 
? UNM Management Academy,  March  2008 
? Webinar: Build vs. Buy: A Content Management Smackdown, May 2008 
? Attended 2 HSLIC in-services or in-house presentations 
 
Guenther, Henry  
? Attended 8 HSLIC in-services or in-house presentations 
 
Gunn, Scott 
? Attended 2 HSLIC in-services or in-house presentations 
 
Gutierrez, Tom 
? Risk Watch Ambassador Training, June 2007 
? Attended 2 HSLIC in-services or in-house presentations 
 
Hagen, Kimberly 
? Attended 2 HSLIC in-services or in-house presentations 
 
Hall, Laura 
? Traditional Medicine without Borders, July 2007 
? ContentDM, August 2007 
? ARTstor Database training, November 2007 
? Power of ContentDM, November 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? Frankenstein: The Modern Prometheus, April 2008 
? Frankenstein: Boundary Between Life and Death, April 2008 
? Frankenstein: Ethics of Neurosystems Engineering, April 2008 
? Frankenstein: Ethics of Organ Transplantation: Personal and Professional Experiences, April 2008 
? Frankenstein: Genetic Information Ownership Special Collections, April 2008 
?  Implementing Minimal Processing, Society of Southwest Archivist Annual Meeting, May 2008 
? Advance Oral History Project Planning, Society of Southwest Archivist Annual Meeting, May 2008 
? Society of Southwest Archivists Annual Meeting, Houston, TX, May 2008 
? DigIn Digital Preservation, ARMA/NARA, June 2008 
? Attended 5 HSLIC in-services or in-house presentations 
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Harris, Rebecca  
? Amigos Webinar: OCLC eSerials Holdings, September 2007 
? MLA Webcast:  Scholarly Publishing and Open Access: Straight Talk, November 2007 
? SharePoint Training, March 2008 
? SharePoint Refresher, April 2008 
? UNM Webcast: Planning/Goals, April 2008 
? OCLC Webinar: WorldCat.org, June 2008 
? Attended 18 HSLIC in-services or in-house presentations 
 
Hendrix, Ingrid  
? Easy-to-Read Health & Wellness Material for Consumers: Recognizing it, Finding it, Writing it, Rewriting 
it Workshop, July 2007 
? Creating More Effective Learning Activities, July 2007 
? IACUC Topaz Training, October 2007 
? South Central Chapter/Medical Library Association, October 2007 
? Scholarly Publishing and Open Access, November, 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? PRIM&R Webinar- “What every IACUC member should know,” February 2008. 
? Top Tips for 2008 - What Every IACUC Should Know, February 2008 
? Involuntary New Mexicans: Lunger Invasion of the Southwest, February 2008 
? Success in the Classroom: Third annual UNM Community Conference, February 2008 
? Essentials for IACUC Members, March, 2008. 
? Frankenstein: The Modern Prometheus, April 2008 
? Frankenstein: Ethics of Organ Transplantation: Personal and Professional Experiences, April 2008 
? Frankenstein: Genetic Information Ownership Special Collections, April 2008 
? i-Clicker Workshop, April 2008 
? Grants Management, May, 2008 
? Captivate Training, May 2008 
? Executive Vice President’s Leadership Forum: “Copyright and the New NIH Public Access Policy,” May 
2008 
? Attended 13 HSLIC in-services or in-house presentations 
 
Horlbeck, Scott 
? Relational Database Design, March 2008 
? Introduction to SQL, May 2008 
? Attended  2 HSLIC in-services or in-house presentations 
 
Husman, Heidi 
? InfoEd Training: Lab Animals Management, October 2007 
? InfoEd Training: Lab Animals Development, October 2007 
? Attended 2 HSLIC in-services or in-house presentations 
 
Jewel, Bonnie 
? Frankenstein: The Modern Prometheus, April 2008 
? Intermediate and Advanced InDesign,  June 2008 
? Attended 1 HSLIC in-service or desk training 
 
Karcher, Charity 
? Beginning (X)HTML, July 2007 
? Teaching with i-clickers and Clicker Training, July 2007   
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? South Central Chapter/Medical Library Association, October 2007 
? EndNote Web, December 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? Overview of New EbscoHost Features , January 2008 
? Grants Management Program: General Workshop, February 2008 
? Introduction to Web Programming, April 2008 
? Intermediate(X)HTML UNM, April 2008 
? Captivate Training, May 2008 
? LiveText Orientation, May 2008 
? Facilitating Adult Learning, June 2008  
? Attended 14 HSLIC in-services or in-house presentations 
 
King, Christee  
? South Central Chapter/Medical Library Association, October 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? Grantsmanship Center Training Program, February 2008 
? Vista, New Features, March, 2008 
? OCLC Webinar: WorldCat.org, June 2008 
? Attended 12 HSLIC in-services or in-house presentations 
 
Kinney, William  
? Attended 7 HSLIC in-services or in-house presentations 
 
Koup, Natalia  
? Performance Coaching: Providing Constructive Feedback, August 2007  
? Small Business Bookkeeping with QuickBooks Pro, September  2007 
? Department Time Entry, September 2007 
? Budget Planner Testing Lab, January 2008 
? Financial Services Brown Bag, June 2008 
? Financial Research Working Group, June 2008 
? Attended 2 HSLIC in-services or in-house presentations 
  
Kroth, Philip  
? Common Ground: Leadership Commitments to Improve Value in Health Care, July 2007 
? Anatomic Pathology Informatics and Imaging Support for Translational Medicine, September 2007 
? Society of General Internal Medicine, Mountain West Regional Meeting, September 2007 
? South Central Chapter/Medical Library Association, October 2007 
? American Medical Informatics Association Annual Symposium, November 2007 
? The Institute on Scholarly Communications, December 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? HMO Research Network Annual Meeting, April 2008 
? UNM Cancer Research and Treatment Center Retreat, April 2008 
? Executive Vice President’s Leadership Forum: “Copyright and the New NIH Public Access Policy,” May 
2008 
? American Medical Informatics Association Spring Conference, May 2008 
? CaBIG Annual Meeting National Cancer Institute Washington, June 2008 
? Attended 12 Biomedical Informatics Seminar Series presentations  
? Attended 1 HSLIC in-service or in-house presentation 
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Langmead, Rob 
? Using Respondus to Develop Tests for WebCT Vista, September 2007 
? Developing and Maintaining Courses in WebCt Vista, November 2007 
? Attended 2 HSLIC in-services or in-house presentations 
 
LaPointe, Deborah  
? Army Education Advisory Committee, September 2007 
? South Central Chapter/Medical Library Association, October 2007 
? Technology Integration in Education, October 2007 
? Defense Language Institute Board of Visitors, December 2007  
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? SOM Leadership Conference, February 2008 
? EDUCAUSE Regional Conference, February 2008 
? Learning Central Registrar Training, March 2008 
? Mentoring Workshop, March 2008 
? MediaSite Training, April 2008 
? Dossier Workshop, April 2008 
? AECT Second Life Teaching Tools , May 2008 
? LiveText Training , May 2008 
? 9th Annual AISTI Mini-Conference (Alliance for Information Science and Technology Innovation), Santa Fe,  
May, 2008 
? Dossier Workshop, May 2008 
? ECHO 360 Training, June 2008 
? Attended 4 HSLIC in-services or in-house presentations 
 
LeGrand, Linda 
? Cash Management, March 2008 
? GroupWise Basic Workshop, April 2008 
 
Li, Dexin 
? Introduction to SQL, May 2008  
? Digital Preservation Conference, June 2008 
? Attended 2 HSLIC in-services or in-house presentations 
 
Lujan, Isaac 
? Microsoft Windows 2008 Release Presentation, May 2008 
? Attended 1 HSLIC in-service or in-house presentation 
 
McBride, Peggy 
? ContentDM, Amigos Online class, August 2007 
? Scholarly Publishing and Open Access: Straight Talk, November 2007 
? Frankenstein: The Modern Prometheus, April 2008 
? Frankenstein: Boundary Between Life and Death, April 2008 
? Frankenstein: Ethics of Neurosystems Engineering, April 2008 
? Frankenstein: Ethics of Organ Transplantation: Personal and Professional Experiences, April 2008 
? Frankenstein: Genetic Information Ownership Special Collections, April 2008 
? A Beginner’s Guide to Metadata, May 2008 
? Executive Vice President’s Leadership Forum: “Copyright and the New NIH Public Access Policy,” May 
2008 
? Implementing Minimal Processing, Society of Southwest Archivist Annual Meeting, May 2008 
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? Creating & Managing Online Exhibits, Society of Southwest Archivist Annual Meeting, May 2008 
? Society of Southwest Archivists Annual Meeting, May 2008 
? DigIn Digital Preservation, ARMA/NARA, June 2008 
? STOP & Learn: WorldCat.org,” Webcast, June 2008  
? Privacy and Health Information: A Guide, Society of American Archivists, June 2008 
? Attended 13 HSLIC in-services or in-house presentations 
  
McPherson, Laurie 
? Conflict of Interest Conference: HSC Policy & Private Healthcare Industry, September 2007 
?  Waiting for Newton: Perspectives on Mixed Methods Research from the Qualitative Side, September,2007 
? Creating Health Policy to Improve Community Health, October 2007 
? Completed 4 credit hours Undeclared  
? Attended  6 HSLIC in-services or in-house presentations 
 
Metzner, Barney  
? Cisco San Joe Executive Briefing, September 2007  
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? DigIn Digital Preservation, ARMA/NARA, June 2008 
? Attended  2  Biomedical Informatics Seminar Series presentations 
? Attended  2  HSLIC in-services or in-house presentations 
 
Meyer, Cory  
? Attended 12 HSLIC in-services or in-house presentations 
 
Mondragon, Kathy  
? Easy-to-Read Health & Wellness Material for Consumers: Recognizing it, Finding it, Writing it, Rewriting 
it Workshop, July 2007 
? Amigos Webinar: OCLC eSerials Holdings, September 2007 
? UNM: Banner Fundamentals and Navigation, November 2007 
? South Central Chapter/Medical Library Association, October 2007 
?  i-Clicker Workshop,  March 2008 
? OCLC Webinar: WorldCat.org, June 2008 
? Attended 2 Biomedical Informatics Seminar Series presentations 
? Attended 24 HSLIC in-services or in-house presentations 
 
Morley, Sarah  
? Easy-to-Read Health & Wellness Material for Consumers: Recognizing it, Finding it, Writing it, Rewriting 
it Workshop, July 2007 
? Library Assessment: from Accountability to Improvement, October 2007 
? South Central Chapter/Medical Library Association, October 2007 
? American Public Health Assoc Annual Conference, November 2007 
? Grants Management Workshop, November 2007 
? Human Research Curriculum for Social & Behavioral Research Investigators , November 2007 
? Getting Students to Read: strategies for assigning reading, November 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? Designing Learning that Lasts: An Evidence-based Approach to Curriculum Development, January 2008 
? Success in the Classroom: 3rd Annual UNM Community Conference, February 2008 
? Learning Central registrars training, March 2008 
? UNM Strategic Planning webcast, April 2008 
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? Executive Vice President’s Leadership Forum: “Copyright and the New NIH Public Access Policy,” May 
2008 
? Course Design Institute, May 2008 
? Office 2007 , June 2008 
? Completed 6 credit hours towards an Educational Psychology Ph.D. 
? Attended 3 Biomedical Informatics Seminar Series presentations 
? Attended 18 HSLIC in-services or in-house presentations 
 
Nail-Chiwetalu, Barbara 
? South Central Chapter/Medical Library Association, October 2007 
? Mandatory Cash Management Training, November 2007 
? MLA Webcast: Scholarly Publishing and Open Access: Straight Talk, November 2007 
? CITI Human Research Curriculum, December 2007 
? GroupWise Basic Workshop, December 2007 
? GroupWise Advanced Workshop, December 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? New Mexico Consortium of Academic Libraries Meeting, January 2008 
? i-Clicker Workshop, March 2008 
? Treating the Customer Right, April 2008 
? Captivate Training, May 2008 
? NIH Outreach Funding Workshop, May 2008 
? Working Effectively with Tribal Governments, May 2008 
? Health Careers Forum, May 2008 
? MLA Webcast - Web 2.0 Medical Library Association, May 2008 
? American with Disabilities Act: An Overview Workshop, June 2008 
? Community Based Participatory Research Workshop - Tribal Summit , June 2008 
? Attended 1 Biomedical Informatics Seminar Series presentation 
? Attended 13 HSLIC in-services or in-house presentations 
 
Parker, Nathan  
? Planning and Maintaining a Windows 2003 Active Directory, May 2008 
? Completed 6 hours towards Management degree 
? Attended 13 HSLIC in-services or in-house presentations 
 
Perea, James  
? Organizing Skills for Managers, April - May 2008 
? Attended 15 HSLIC in-services or in-house presentations 
 
Phillips, Holly  
? MPLA Leadership Institute , October 2007 
? South Central Chapter/Medical Library Association, October 2007 
? Scholarly Publishing and Open Access, November 2007 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? i-Clicker Workshop, March 2008 
? ACRL NIH Online Meeting, March 2008 
? EBSCO Executive Seminar, April 2008 
? Frankenstein: The Modern Prometheus, April 2008 
? Frankenstein: Ethics of Organ Transplantation, April 2008 
? Frankenstein: Genetic Information Ownership, April 2008 
? Frankenstein: Ethics of Neurosystems Engineering, April 2008 
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? 9th Annual AISTI Mini-Conference (Alliance for Information Science and Technology Innovation), Santa Fe,  
May, 2008 
? Attended 2 Biomedical Informatics Seminar Series presentations 
? Attended 16 HSLIC in-services or in-house presentations 
 
Rodriguez, Adrian 
? Planning and Maintaining a Windows 2003 Active Directory, May 2008 
? Attended  2 HSLIC in-services or in-house presentations 
 
Romero, Lisa  
? OCLC Webinar: WorldCat.org, June 2008 
? Attended 6 HSLIC in-services or in-house presentations 
 
Sandoval, Leslie 
? Adobe Captivate Customized Training - May 2008 
? Beginning Adobe Illustrator - June 2008 
? Beginning Adobe Photoshop - June 2008 
? Beginning PHP/MySQL - June 2008 
? Attended 2 HSLIC in-services or in-house presentations 
 
Scott, Vicki 
? Animal Resource Facility - Topaz Enterprise Presentation, October 2007 
? South Central Chapter/Medical Library Association, October 2007 
? Animal Resource Facility - Topaz Enterprise System Requirement Tele-Conference, January 2008 
? Planning and Maintaining a Windows 2003 Active Directory, May 2008  
? Attended 5 HSLIC in-services or in-house presentations 
 
Seyl, MaryLou  
? Intermediate InDesign, July 2007 
? Department Time Entry, September 2007 
? Fundamentals of Technical Writing, April 2008 
? Travel and Food DPI Review, June 2008 
? Attended 4 HSLIC in-services or in-house presentations 
 
Sletten, Marcia  
? Staff Recruitment and Hiring Workshop, August 2007 
? Department Time Entry, September 2007 
? Performance Review for Managers, December 2007 
? Budget Planner Testing Lab, January 2008 
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? Western Association of College and University Business Officers, Intermediate College and University 
Accounting Workshop, March 2008 
? Attended 4 HSLIC in-services or in-house presentations 
 
Teal , Janis  
? Library Renovation Planning: A Web Conference, September 2007 
? South Central Chapter/Medical Library Association, October, 2007 
? Scholarly Publishing and Open Access: Straight Talk, Medical Library Association Webcast, November, 
2007  
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
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? Frankenstein: The Modern Prometheus, April 2008 
? Frankenstein: Ethics of Organ Transplantation, April 2008 
? Frankenstein: Genetic Information Ownership, April 2008 
? Frankenstein: Ethics of Neurosystems Engineering, April 2008 
? 9th Annual AISTI Mini-Conference (Alliance for Information Science and Technology Innovation), Santa Fe,  
May, 2008 
? Attended 11 HSLIC in-services or in-house presentations  
 
Tolito, Steve 
? Attended  4  HSLIC in-services or in-house presentations 
 
Vick, Kyle 
? Attended 2 HSLIC in-services or in-house presentations 
 
Wiley, Kevin 
? Presenting Data and Information: A One-Day Course Taught by Edward Tufte, December 2007  
? HSLIC Building a Culture of Evaluation Workshop, January 2008 
? Attended 2 HSLIC in-services or in-house presentations 
 
Wright, Randy 
? Completed 6 credit hours Undeclared 
? Attended 1 Biomedical Informatics Seminar Series presentation 
? Attended 2HSLIC in-services or in-house presentations 
 
Zincke, Dianne  
? Coaching Your Staff to Achieve High Performance, August 2007 
? Library Renovation Planning: A Web Conference, September 2007 
? Medical Identity Theft/for Students & Staff Working in Health Care, October 2007  
? UNM Retirement Course, June 2008 
? Attended 2 Biomedical Informatics Seminar Series presentations 
? Attended 13 HSLIC in-services or in-house presentations 
 
 
EMPLOYEE COMMITTEE AND SERVICE (EXTERNAL TO HSLIC) 
 
Aalseth, Edward 
? South Central Chapter/Medical Library Association, Audio Visual Committee, Member 
 
Abrams, John 
? SPAM Management Group, Member 
? UNM Identity Management Task  Force, Member 
 
Adcock, Richard 
? College of Pharmacy IT Advisory Committee, Co-Chair 
? HSC Knowledge Management and Information Technology Operations Council, Member 
? South Central Chapter/Medical Library Association, Audio Visual Committee, Member 
 
Bowler-Hill, Sally  
? HSC HIPAA Oversight Committee, Member 
? HSC Information Systems Directors, Member 
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? HSC Knowledge Management and Information Technology Advisory Council, Ex Officio 
? HSC Knowledge Management and Information Technology Operations Council, Member 
? HSC Master Plan Education Subcommittee, Administrative Support 
? HSC Sculpture Garden of Healing Planning Committee, Member 
? UNM Scholarly Communication Symposium Planning Committee, Member 
? UNM Software Scheduling Team, Member 
? South Central Chapter/Medical Library Association, Local Arrangements Committee, Member 
 
Bradley, Patricia  
? American Indian Library Association, Member 
? Medical Library Association, Member 
? Native American Research Center for Health, UNM Core, Member 
? New Mexico Library Association, Member 
? South Central Chapter/Medical Library Association, Social Responsibility, Chair 
? Tribal Connections Four Corners Member 
? Tribal Connections Four Corners Go Local on MedlinePlus Work Group, Member 
? Tribal Connections Four Corners Outreach Connections Steering Committee, Member 
 
Brandenburg, Catherine  
? ITS Communications Specialist Search Committee, Member 
? South Central Chapter/Medical Library Association, Exhibits and Sponsorship Subcommittee, Member 
? South Central Chapter/Medical Library Association, Signage Subcommittee, Member 
 
Buchanan, Holly Shipp 
? Association of Academic Health Sciences Libraries, Member  
? Association of Academic Research Libraries of New Mexico, Member 
? Executive Compliance Committee, Member  
? Faculty Senate Library Committee, Ex-Officio  
? HSC Leadership Council, Member 
? HSC Master Facilities Plan, Education, Sub-Committee Chair  
? HSC Knowledge Management and Information Technology AC, Member 
? HSC Knowledge Management and Information Technology Leadership Committee ,Chair  
? HSC Knowledge Management and Information Technology Ops. Council, Chair  
? Information Systems Directors Group, Co-Chair  
? Journal of Hospital Librarianship, Editorial Board, Member 
? La Tierra Segrada Society, Board Member 
? LTSS Grant Review Committee, Member 
? National Library of Medicine Board of Regents, Ex-Officio  
? National Network of Libraries of Medicine South Central Region, Member  
? New Mexico Consortium of Academic Libraries, Member 
? SOM Continuing Medical Education Advisory Board, Member  
? SOM Executive Deans Council, Member  
? South Central Chapter/Medical Library Association, Board of Directors, Member  
? South Central Chapter/Medical Library Association, Local Arrangements Committee, Co-Chair 
? South Central Chapter/Medical Library Association, Program Committee, Member 
? United Way Women in Philanthropy, Member 
? UNMH IS Steering Committee, Member  
? UNM IT Cabinet, Member  
? UNM IT Managers Council, Member  
 
Bynum, Jim 
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? UNM Libraries Security Group, Member 
 
 
Carr, Richard  
? National Network of Libraries of Medicine South Central Region Emergency Preparedness Committee, 
Member   
? New Mexico State Library Bookmobile West, Volunteer  
? South Central Chapter/Medical Library Association, Executive Board Meeting, Member 
? South Central Chapter/Medical Library Association, Local Arrangements Committee, Co-Chair 
? South Central Chapter/Medical Library Association, Membership Committee, Member 
? South Central Chapter/Medical Library Association, Program Committee, Co-Chair 
 
Castaldi, Pam  
? Club Ed, Member 
? Information Architects, Member 
? Moodle Users Group, Member 
? MSCR Curriculum Committee, Member 
 
Eldredge, Jonathan  
? CTSC Course Leaders Working Group, Member   
? CTSC Curriculum Committee, Member  
? BMC Biomedical Digital Libraries, Associate Editor  
? Communications in Information Literacy Editorial Board, Member      
? Hypothesis Editorial Board, Member  
? Medical Library Association Evidence-Based Librarianship Implementation Committee, Chair  
? Medical Library Association International Research Collaboration Committee, Chair 
? Medical Library Association Public Health/Health Administration Section. Research Awards Committee, 
Chair 
? Medical Library Association Research Policy Task Force, Member    
? Medical Library Association Research Section: Research Policy Implementation Committee, Chair    
? MPH Academic Committee, Member   
? SOM Tutorial Steering Committee, Member 
 
Fannon-Lamkin, Lynette 
? South Central Chapter/Medical Library Association, Exhibits and Sponsorship Subcommittee, Member 
 
Fierro, Carol 
? South Central Chapter/Medical Library Association, Facilities and Catering Subcommittee, Member 
 
Groth, David 
? New Mexico Higher Education Staff Association, President 
? UNM Staff Council, Grade 14 Representative 
? UNM Vice-President for Human Resources Search Committee, Member 
? UNM Vice-President for Institutional Support Services Search Committee, Member 
?  New Mexico Higher Education Staff Association, President 
 
Gutierrez, Tom  
? HSC Information Systems Directors, Member 
 
Hall, Laura 
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? Frankenstein: Penetrating the Secrets of Nature, Chairperson 
? New Mexico Archivists Group, Member 
? Phil and Olga Eaton Sculpture Garden of Healing, Chairperson  
? Society of Southwest Archivists Local Arrangement Committee (for 2010), Member 
 
Harris, Rebecca 
?  South Central Chapter/Medical Library Association, Facilities and Catering Subcommittee, Member  
? University Libraries Electronic Resource Management Request For Proposals, Member 
? University Libraries Electronic Resource Management Implementation, Member 
 
Hendrix, Ingrid  
? Accessibility Advisory Committee, Member 
? Assistance Dogs of the West, Board Member and Secretary 
? College of Nursing Curriculum Oversight and Program Evaluation Subcommittee, Member 
? College of Nursing Graduate Curriculum Committee, Ex-Officio 
? College of Nursing PhD Planning Subcommittee, Ex-Officio 
? College of Nursing Undergraduate Curriculum Committee, Ex-Officio 
? College of Nursing Undergraduate Program Evaluation Subcommittee Ex-Officio 
? College of Nursing Web Advisory Committee, Member 
? Facility Access Committee, Member 
? Institutional Animal Care and Use Committee, Member 
? South Central Chapter/Medical Library Association, Member 
? South Central Chapter/Medical Library Association, Local Arrangements Committee,  Member 
? South Central Chapter/Medical Library Association, Signage Subcommittee, Chair 
? UNMH Nursing Research Council, Member 
 
Jewel, Bonnie 
? Frankenstein: Penetrating the Secrets of Nature, Member 
 
Karcher, Charity  
? College of Pharmacy Curriculum Committee, Member 
? College of Pharmacy Leadership Group, Member 
? College of Pharmacy IT Advisory, Member 
? HSC TECHS External Contacts, Member 
? South Central Chapter/Medical Library Association, Computing/Audiovisual Equipment Subcommittee, 
Chair 
? South Central Chapter/Medical Library Association, Local Arrangements Committee, Member 
 
King, Christee  
? National Network of Libraries of Medicine South Central Region Document Delivery, Member  
? South Central Chapter/Medical Library Association, Accreditation Committee, Member 
? South Central Chapter/Medical Library Association, Exhibits and Sponsorship Subcommittee, Chair 
? South Central Chapter/Medical Library Association, Local Arrangements Committee, Member 
 
Kinney, William 
? South Central Chapter/Medical Library Association, Computing/Audiovisual Equipment Subcommittee, 
Member 
 
Kroth, Philip  
? American Medical Informatics Association Academic Forum, Charter Member 
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? Cancer Center CaBIG Planning Committee, Member  
? CTSC Administrative Core, Member 
? CTSC Education Core Course Leaders, Member 
? Cerner Implementation Committee, Member 
? Human Tissue Repository and Experimental Pathology Laboratory, Member 
? Knowledge Management and Information Technology Advisory Council, Ex-Officio 
? Medical School Research Committee, Member  
? New Mexico Regional Health Information Organization (RHIO) Grande/New Mexico Health Information 
Collaborative Joint Steering Committee, Member 
? RIOSNet IS Steering Committee, Chair 
? Scientific Advisory Council, Member 
? UNM HSC CTSC Biomedical Informatics Component Writing Committee, Member 
? UNM HSC CTSC Curriculum Committee, Biomedical Informatics Course Director 
 
LaPointe, Deborah 
? Army Education Advisory Committee, the Defense Language Institute Board of Visitors, Member 
? Army Education Advisory Committee, Distributed Learning and Training Technology Subcommittee, 
Member 
? Club Ed, Member  
? CTSC Core Education Leaders, Member  
? CTSC Course Leaders, Member  
? HSC HIPAA Oversight Committee, Member 
? HSC Online Faculty Development, Chair  
? ITS Strategic Planning Group 1, Member  
? OLIT Selection of Doctoral Students, Member  
? Online Best Practices Faculty Committee, Member  
? Online Faculty Resources, Member  
? Online Faculty Workshop, Member 
? Plateau Implementation, Member 
? Web CT Vista, Member 
? WebCT Vista Users Group, Member 
 
McBride, Peggy 
? New Mexico Archivists Group, Member 
? Society of Southwest Archivists Local Arrangement Committee (for 2010), Treasurer 
? South Central Chapter/Medical Library Association, Local Arrangements Committee, Treasurer 
 
McPherson, Laurie 
? Agency for Healthcare Research & Quality (AHRQ), Health Information Technology Peer Learning Group, 
Member  
? HSC Information Systems Directors, Member 
? Research Retreat, Department of Family & Community Medicine, Group Facilitator 
? RIOS Net (Research in Outpatient Settings), Member 
? RIOS Net IS Steering Committee, Member 
? Primary Care Quality and Service Group (PCQSG), University Hospital, Member 
? PRIME Net (Primary Care Multi-Ethnic Networks) Collaborative, Member 
 
Metzner, Barney 
? HSC HIPAA Oversight Committee, Member 
? HSC Compliance Officers Forum, Member 
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? HSC SharePoint Steering Committee, Member 
? HSC Knowledge Management and Information Technology Operations Council, Member 
? SPAM Management Group, Member 
? RIOS Net IS Steering Committee, Member 
? UNM Identity Management Task Force, Member 
? UNM IT Managers Council, Member 
? UNM General Person Committee, Member 
 
Meyer, Cory 
? South Central Chapter/Medical Library Association, Decorations Committee, Member 
? South Central Chapter/Medical Library Association, Registration Committee, Member 
? South Central Chapter/Medical Library Association, Signage Committee, Member 
? UNM ID Provisioning Affiliates Task Force, Member 
? UNM ID Provisioning Matrix Task Force, Member 
? UNM ID Provisioning Testing Task Force, Member 
 
Mondragon, Katherine 
? South Central Chapter/Medical Library Association, Social Responsibility Committee, Member 
? UNM ID Provisioning Feeds Business Process Group, Member 
 
Morley, Sarah  
? CNM Paralegal Advisory Board, Member 
? Frankenstein: Penetrating the Secrets of Nature, Member 
? Graduate Medical Education Forum, Member  
? Graduate Medical Education Internal Review Committee, Member  
? Internal Medicine, Graduate Medical Education Review Committee, Member 
? Medical Library Association Grants & Scholarships Committee, Member  
? New Mexico Library Association, Local Arrangements Committee, Member  
? South Central Chapter/Medical Library Association, Hospitality Subcommittee, Chair 
? South Central Chapter/Medical Library Association, Local Arrangements Committee, Member 
? UNM Children’s Hospital 100.3 The Peak Radiothon, Volunteer 
 
Nail-Chiwetalu, Barbara 
? Association of College and Research Libraries, University Libraries, Member 
? American Library Association, Member 
? Consumer and Patient Health Information Section, Medical Library Association, Member 
? Distance Education Committee, New Mexico Consortium of Libraries, Member 
? HSC AHEC Advisory Board, Member 
? HSC HERO Initiative, Member 
? New Mexico Library Association, Member 
? Native American Libraries Interest Group, New Mexico Library Association, Member 
? Nursing and Allied Health Resources Section, Medical Library Association, Member 
? Outreach Advisory Committee, National Network of Libraries of Medicine South Central Region, Member 
? Public Health/Health Administration Section, Medical Library Association, Member 
? South Central Chapter, Medical Library Association, Member 
? Tribal Connections Four Corners Steering Committee, Member  
 
Phillips, Holly  
? CTSC Education Core, Member 
? ERM Manager Hiring Committee, Member 
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? ERM/Linker RFP, Member 
? HSC Intranet Redesign, Member 
? Knowledge Management and Information Technology Advisory Council, Member 
? Medical Library Association Scholarly Communication Committee, Member 
? Medical Library Association PDCAMM, Member 
? PA Committee for Student Promotion and Evaluation, Member 
? SCAMeL Collection Development Group, Member 
? South Central Chapter/Medical Library Association, Awards and Scholarships, Member 
? South Central Chapter/Medical Library Association, Local Arrangements Committee, Member 
? UNM Scholarly Communication Symposium Planning Group, Member  
 
Romero, Lisa 
? South Central Chapter/Medical Library Association, Social Responsibility, Member 
 
Seyl, MaryLou  
? HSC Administrative Support Advisory Council, Member  
? South Central Chapter/Medical Library Association, Facilities and Catering Subcommittee, Member 
? South Central Chapter/Medical Library Association, Registration Subcommittee, Member 
 
Sletten, Marcia 
? Budget Planner Workgroup – Approvals and Authorizations, Member 
? Budget Planner Workgroup – Reporting, Member 
? Fiscal Agent Networking Group, Member 
? Fiscal Research Services Working Group, Member 
? HSC Facility Master Plan-Administration Subcommittee, Member  
? HSC Finance Collaboration Group, Member 
? South Central Chapter/Medical Library Association, Facilities and Catering Subcommittee, Member 
 
Teal, Janis  
? Education Council, Member 
? Faculty Senate Library Committee, Ex-Officio 
? HSC Knowledge Management and Information Technology Operations Council, Member 
? HSC Medical Muse Board, Member  
? HSC Phil and Olga Eaton Sculpture Garden of Healing Planning Committee, Member 
? South Central Chapter/Medical Library Association, Exhibits and Sponsorship Subcommittee, Member 
? South Central Chapter/Medical Library Association, Program Committee Subcommittee, Member 
 
Tregear, Jonathan  
? HSC Knowledge Management and Information Technology Operations Council, Member 
? HSC SharePoint Steering Committee, Member 
? UNM Information Technology Manager’s Council, Member  
? UNM Active Directory Technical Committee, Member 
? UNM Identity Management Committee, Member 
 
Wiley, Kevin 
? HSC Knowledge Management and Information Technology Operations Council, Member 
? UNM IT Managers’ Council, Member 
? UNM IT Agents, Member 
? UNM IT Strategic Planning Committee, Member 
? UNM Web Hosting Task Force, Member 
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Wright, Randy 
? UNM Staff Council, Executive Committee, Member 
 
 
FACULTY PUBLICATIONS 
 
Carr, Richard D. 
? Eldredge JD, Carr RD. Public health informatics training in New Mexico. Journal of the Medical Library 
Association, 95, pp. 343-346, July 2007. 
 
Eldredge, Jonathan D. 
? Eldredge, JD. Evidence-Based Practice. In: Introduction to Health Sciences Librarianship, 1st Edition, 
Haworth, pp. 245-269, December 2007. 
? Eldredge, JD. Do Clinical Librarians Matter? The First Randomized Controlled Trial in Librarianship. 
Evidence Based Library and Information Practice, 2(4), pp. 84-87, December 2007. 
? Eldredge JD , Carr RD. Public health informatics training in New Mexico, Journal of the Medical Library 
Association, 95, pp. 343-346, July 2007. 
 
LaPointe, Deborah K. 
? Carabajal, K, LaPointe, D, Gunawardena, CN. Group Development in Online Distance Learning Groups. 
In: Handbook of DE, 2nd Edition, Lawrence Erlbaum, pp. 137-148, January 2007. 
? Gunawardena, CN, LaPointe, D. Cultural Dynamics of Online Learning. In: Handbook of DE, 2nd Edition, 
Lawrence Erlbaum, pp. 593-607, January 2007. 
? Lapointe, D. Pursuing Interaction. In: Finding Your Online Voice, Lawrence Erlbaum. pp. 83-102, January 
2007. 
? Gunawardena, CN, VanBerschot, LaPointe D. Learning Transformations through Cross-Cultural E-
Mentoring: Perspectives from an Online Faculty Development Forum. 7th International Transformative 
Learning Conference Proceedings, October 2007. 
 
Nail-Chiwetalu, Barbara 
? Kronenfeld, M, Stephenson, PL, Nail-Chiwetalu, B. Review for librarians of evidence-based practice in 
nursing and the allied health professions in the United States. Journal of the Medical Library Association, 95, 
pp. 394-407, July 2007. 
 
 
PRESENTATIONS, EXHIBITS, AND DEMONSTRATIONS 
 
Adcock, Richard 
? “Information Technology at the College of Pharmacy,” Presentation, College of Pharmacy Retreat, 
Albuquerque NM,  January 2008  
? “ i-Clicker Workshop,” Instructor, Albuquerque NM, March 2008  
? “ i-Clicker Workshop,” Instructor, Albuquerque NM, June 2008  
 
Bowler-Hill, Sally  
? “The HSLIC Strategic Plan In Service,” Presentation, Albuquerque NM, July 2007 
?  “Liaison Program Evaluation,” Poster, South Central Chapter/Medical Library Association, Albuquerque 
NM, October 2007 
?  “Higher Education TechQual+: Evaluation of IT Services at UNM,”  Presentation, UNM Dean’s Council, 
Albuquerque NM, April 2008 
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? “Walking the Process Workshop,” Presentation, SOM Administrators, Albuquerque NM, June 2008 
 
Bradley, Patricia  
? “Native Health Database,” Presentation, Santo Domingo Health Center, Santo Domingo NM, July 2007  
? “Health Information Resources,” Instructor, Zimmerman Library, Albuquerque NM, September 2007 
? “Tribal Connections Four Corners,” Exhibit, Navajo Nation Human Research Review Board 2007 
Conference, Window Rock, AZ, September 2007  
? “How to Find Disability Information on the Web,” Instructor, 2007 Southwest Conference on Disability, 
Albuquerque NM, October 2007 
? “The Native Health Database Project, 1993-2007,” Poster Presentation, NARCH/NIH Fall Science 
Meeting, Bethesda MD, November 2007 
? “Health Information Resources,” Instructor,  Zimmerman Library, Albuquerque NM, November 2007 
? “Health Information Resources,” Presentation, Alamo, NM January 2008 
? “Native American Health Information Services,” Presentation, UNM Board of Regents, Albuquerque NM, 
February 2008 
? “Preparing Posters for Professional Presentation,” Instructor, Albuquerque NM, February 2008 
? “Finding Public Health Information,” Instructor, Gallup NM, March 2008 
? “Finding Health & Medical Information,” Instructor, Albuquerque NM, June 2008 
? “Health Information Resources,” Exhibit, National Indian Women's Health Resource Center, Albuquerque 
NM, June 2008 
? “Health Information Resources,” Exhibit, 10th Annual Indian Health Care Conference, Albuquerque NM, 
June 2008 
? “Health Information Resources,” Exhibit, Summer 2008 Geriatrics Institute, Albuquerque NM, June 2008 
? “Health Information Resources Patient Information Using MedlinePlus,” Presentation, Summer 2008 
Geriatrics Institute, Albuquerque NM, June 2008, 
 
Brandenburg, Catherine 
? “Learning to Use the New Banner Time Sheets and Exemption Reports,” Presentation, (2 sessions) HSLIC, 
Albuquerque NM, February 2008 
 
Buchanan, Holly 
?  “Annual Report In-Service,” Presentation, (3 sessions), HSLIC, Albuquerque NM, November and 
December 2007 
? “Associate Vice President’s Unit Report,” HSLIC, Albuquerque NM, January 2008  
?  “Climbing Mount Everest—or at Least the Sandias:  The Viewpoint of an Academic Health Sciences Library 
Director,”  Presentation, Medical Library Association Annual Meeting, Chicago IL, May 2008 
? “Walking the Process Workshop,” Presentation, SOM Administrators, Albuquerque NM, June 2008 
 
Bynum, Jim  
? “HSLIC Security In-Service,” Presentation, Albuquerque NM, September 2006 
 
Carr, Richard  
? “Uh-oh, We Have to Stage an Invitation to Albuquerque! Making a Movie to Promote and SCC Conference: 
Library on the Edge of Forever,” Poster, South Central Chapter/Medical Library Association, Albuquerque 
NM, August 2007 
? “NCBI Database Class for Biomedical Science Graduate Program,” Instructor, Albuquerque NM, August, 
2007 
? “UNM Freshman Learning Community 198,” Instructor, Albuquerque NM, August, 2007 
?  “InfoEd Genius/SMARTS,”  Presentation, Albuquerque NM, August, 2007, October, 2007, February, 
2008 
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? “UNM Freshman Learning Community 615,” Instructor, Albuquerque NM, September, 2007 
? “RUSS Unit Report,” Presentation, Albuquerque NM, October, 2007 
? “ New Mexico Health Policy Institute Analysts,” Presenter, Albuquerque NM, March, 2008 
 
 
Eldredge, Jonathan  
? “Cognitive Biases as Obstacles to Effective Decision Making,” Contributed Paper, South Central 
Chapter/Medical Library Association, Albuquerque NM, October 2007 
? “Constructive Feedback: Developing Skills & Overcoming Barriers,” Presentation, UNM School of 
Medicine, Teacher & Educational Development, Albuquerque NM, September 2007 
 
Guenther, Henry 
? “WhenToWork,” Presentation, HSLIC, Albuquerque NM, April 2008 
 
Granato, Jack 
? “Cross-Cultural Awareness in Distance Education,” Exhibit, OLIT Expo 2008, University of New Mexico, 
Albuquerque NM, April 2008 
 
Hall, Laura 
? “Search for a Cure: Life at Valmora,” Exhibit, HSLIC, Albuquerque NM, October 2007 
? Presented poster on “History as Disease: Case Study at Valmora,” South Central Chapter/Medical Library 
Association, Albuquerque NM, October 2007 
? “Public Health in New Mexico,” Exhibit, New Mexico Public Health Association Annual Meeting, 
Albuquerque NM, April 2008 
? “Public Health in New Mexico,” Exhibit, New Mexico Medical Society’s Annual Meeting, Albuquerque 
NM, May 2008 
? “The Pernkopf Atlas – An Ethical Controversy,” Exhibit, HSLIC, Albuquerque NM, May 2008 
 
Hendrix, Ingrid  
? “Personal File Management Software,” Instructor, CTSC Biomedical Informatics, Albuquerque NM, August 
2007  
? “Introduction to Searching in the Health Sciences,” Instructor, UNM Pre Health Sciences Students, 
Albuquerque NM, September 2007 
? “Introduction to Health Sciences Library Resources,” Instructor, Albuquerque NM, September 2007 and 
January 2008 
?  “Evidence Based Resources and Effective Searching,” Albuquerque NM, September 2007 
? “Introduction to Research and Evidence Based Practice,” Instructor, Albuquerque NM, September 2007, 
February 2008, and May 2008 
?  “Information Survival Skills: The Creation & Delivery of a Medical School Course Elective,” Presentation, 
South Central Chapter/Medical Library Association, Albuquerque NM, October 2007 
? “SGID Marks: Instructional Evaluation,” Presentation, OSET SUB, Albuquerque NM, February 2008  
?  “Library resources,” Presentation, New Faculty Quick Start, Albuquerque NM, February 2008 
? “ EndNote,” Instructor, Albuquerque NM, February 2008 
? “Clinical Resources at the Bedside,” Presentation, UNMH Nursing Research Rounds, Albuquerque NM, 
March 2008 
? “Common Sense: Beyond the ADA Building Guidelines,” Presentation, International Facilities Management 
Association Albuquerque NM, May 2008 
? “The Effect of Continuous Information of Data at Point of Patient Contact: The LAUNCh Program,” 
Presentation, Albuquerque NM,  May 2008 
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?  “CINAHL and the Native Health Databases,” Presentation, New Mexico Health Policy Commission, 
Albuquerque NM, February 2008 
?  “The Service Dog Experience,” Presentation, Albuquerque NM, March 2008 
?  “Online Resources at the Bedside,” Instructor, UNMH Nurse Residency Program, Albuquerque NM, 
March 2008 
?  “Evidence Based Resources in Advanced Research and Integrating RefWorks,” Doctoral Seminar. 
Albuquerque NM, June 2008 
?  “Clinical Resources for UNMH Nurses,” Presentation, UNMH Office of Nursing Research, Albuquerque 
NM, March 2008 
 
Jewel, Bonnie 
? “Search for a Cure: Life at Valmora,” Exhibit, HSLIC, Albuquerque NM, October 2007. 
? “The Pernkopf Atlas – An Ethical Controversy,” Exhibit, HSLIC, Albuquerque NM, May 2008. 
 
Karcher, Charity  
? “GroupWise Orientation,” Instructor, New Mexico Poison Center Staff, Albuquerque NM, July 2007 
? “GroupWise Orientation,” Instructor, School of Medicine Medical Students, Albuquerque NM, August 
2007 
?  “Library Resource Orientation and Basic Searching,” Instructor, Nuclear Medicine Students, Albuquerque 
NM, August 2007 
? “Quickstart Orientation,” Instructor, School of Medicine, Albuquerque NM, August 2007 
? “Pharmaceutical Care Lab,” Guest Lecturer, Pharmacy 730L, Albuquerque NM, August 2007 
? “ Pharmaceutical Care Lab,” Guest Lecturer, Pharmacy 718L, Albuquerque NM, August 2007 
? “Library Resource Orientation and Basic Searching,” Instructor, College of Pharmacy Graduate Students, 
Albuquerque NM, August 2007 
? “Micromedex. Advanced Pharmacy Practice Experiences,” Guest Lecturer, Pharmacy 770, Albuquerque 
NM, August 2007 
? “GroupWise Orientation,” Instructor, Occupational Therapy Students, Albuquerque NM, August 2007 
? “Cancer Information: From Questions to Answers,” Presenter, New Mexico Family Cancer Retreat, 
Glorieta NM, September 2007 
? “Pharmaceutical Care Lab,” Guest Lecturer, Pharmacy 703L, Albuquerque NM, September 2007 
? “Pharmaceutical Care Lab,” Guest Lecturer, Pharmacy 718L, Albuquerque NM, September 2007 
? “Quickstart Orientation,” Instructor, School of Medicine, Albuquerque NM, October 2007 
? “Uh-Oh, We have to Stage an Invitation to Albuquerque! Making a Movie to Promote an SCC Conference: 
Library on the Edge of Forever,” Poster, South Central Chapter/Medical Library Association, Albuquerque 
NM, October 2007 
? “Pharmacy Informatics and Research,” Guest Lecturer, Pharmacy 728, Albuquerque NM, October 2007 
?  “Micromedex. Advanced Pharmacy Practice Experiences,” Pharmacy 770, Guest Lecturer, Drug 
Information Rotation, Albuquerque NM, October 2007 
? “Pharmacy Informatics and Research,” Peer Teaching Reviewer, Pharmacy 728, Albuquerque NM, 
November 2007 
?  “Micromedex. Advanced Pharmacy Practice Experiences,” Guest Lecturer, Pharmacy 770, Albuquerque 
NM, February 2008 
? “Library Resource Orientation and Basic Searching,” Instructor, Radiography Students, Albuquerque NM, 
February 2008 
? “Quickstart Orientation,” Instructor, School of Medicine, Albuquerque NM, February 2008 
?  “Micromedex. Advanced Pharmacy Practice Experiences,” Guest Lecturer, Pharmacy 770, Drug 
Information Rotation, Albuquerque NM, March 2008 
? “Pharmaceutical Care Lab,” Guest Lecturer, Pharmacy 704L, Albuquerque NM, Spring 2008 
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? “GroupWise Orientation,” Instructor, Physical Therapy Students, Albuquerque NM, May 2008 
? “GME New Resident Orientation,” Instructor, Albuquerque NM, June 2008 
?  “Micromedex. Advanced Pharmacy Practice Experiences,” Guest Lecturer, Pharmacy 770, Albuquerque 
NM, June 2008 
 
King, Christee 
? “One Record or Two…” Paper, South Central Chapter/Medical Library Association, Albuquerque NM, 
October 2007 
 
Kroth, Philip  
? “Tools to manage new knowledge – EBM and clinical decision support technology” Presentation, 2007 
Current Concepts in Surgery Conference, Albuquerque NM, September 2007 
?  “Re-imagining the Role of the Health Sciences Librarian in the New Information Economy:  an 
Informaticist’s Perspective,” Keynote speaker, South Central Chapter/Medical Library Association, 
Albuquerque NM, October 2007 
? “Does Submitting Nontraditional Scholarly Content to an Institutional Repository Provide Academic Value 
to the Submitters: A Study at the University of New Mexico,” Presentation, South Central Chapter/Medical 
Library Association, Albuquerque NM, October 2007 
 
LaPointe, Deborah 
? “Trends in Online Education and Training,” Instructor, Albuquerque NM, August 2007 
? “Second Life,” Presentation, Albuquerque NM, October 2007  
? “Are You Ready for Your Second Life?” Presentation, South Central Chapter/Medical Library Association, 
Albuquerque NM, October 2007   
? “Wikis: Collaborative by Nature or Design?” Poster, South Central Chapter/Medical Library Association, 
Albuquerque NM, October 2007     
? “Learning Transformations through Cross-Cultural E-Mentoring: Perspectives from an Online Faculty 
Development Forum,” Presentation, 7th International Transformative Learning Conference, Albuquerque 
NM, October 2007  
?  “Trends in Online Education and Training,” Presentation, Albuquerque NM, November 2007  
? “Second Life,” Presentation, HSC, Albuquerque NM, November 2007 
? “Second Life,” Presentation, IT Cabinet, Albuquerque NM, December 2007 
? “Second Life,” Presentation, HSC Executive Council, Albuquerque NM March 2008 
? “Second Life,” Presentation, Sukhothai Thammathirat Open University, Thailand, April 2008 
? “Are You Ready for Your Second Life?” Presentation, Alliance for Information and Science Technology 
Innovation (AISTI) Mini Conference, Santa Fe NM, May 2008 
  
McPherson, Laurie 
? “The Role of Information Technology in a Primary Care Multi-Network Collaborative”, Poster Presentation, 
Agency for Healthcare Research & Quality conference, Bethesda MD, June 2008 
 
McBride, Peggy 
? “Search for a Cure: Life at Valmora,” Exhibit, HSLIC Albuquerque NM, October 2007 
?  “History as Disease: Case Study at Valmora,” Poster, South Central Chapter/Medical Library Association, 
received “Honorable Mention,” Albuquerque NM, October 2007 
? “Public Health in New Mexico,” Exhibit, New Mexico Public Health Association Annual Meeting, 
Albuquerque NM, April 2008 
? “Public Health in New Mexico,” Exhibit, New Mexico Medical Society’s Annual Meeting, Albuquerque 
NM, May 2008 
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Merta, Ed  
? “Uh-oh, We Have to Stage an Invitation to Albuquerque! Making a Movie to Promote and SCC Conference: 
Library on the Edge of Forever,” Poster, South Central Chapter/Medical Library Association, Albuquerque 
NM, October 2007 
 
Meyer, Cory  
?  “UNM ID Provisioning Desk Training,” Presenter, Albuquerque NM June 2008 
 
Mondragon, Katherine 
? “UNM ID Provisioning Desk Training,” Presenter, Albuquerque NM, June 2008 
 
Morley, Sarah  
? “Biomedical Sciences Graduate orientation,” Presentation, Albuquerque NM, August 2007 
? “Library resources for BA/MD students,” Guest Lecturer, Albuquerque NM, August 2007 
? “Health Information Online,” Presenter, New Mexico Conference on Aging, Albuquerque NM, August 
2007 
? New Mexico Conference on Aging, Exhibitor, Albuquerque NM, August 2007 
? “Library resources,” Presenter, New Faculty Quick Start, Albuquerque NM, August 2007 
? “Nursing Resources,” Presenter, APS Career Enrichment Center, Albuquerque NM, September 12, 2007 
? “Advanced Multicultural Research,” Guest Lecturer Health Education 582, Albuquerque NM, September 
2007 
? “Freshman Learning Communities,” Guest Lecturer, Albuquerque NM, September 2007 
? “Information Survival Skills: The Creation & Delivery of a Medical School Course Elective,” Presentation, 
SCC/MLA, Albuquerque NM, October 2007 
? “SGID Marks: Instructional Evaluation,” Presentation, OSET SUB, Albuquerque NM, February 2008 
? “Library Resources for NM Health Policy Analysts,” Presenter, Albuquerque NM, March 2008 
? “NMGEC Summer Geriatrics Institute,” Exhibitor, Albuquerque NM, June 2008 
?  “UNM School of Medicine Transitions Block,” Tutor, Albuquerque NM, Spring 2008 
? “House Officer Orientation, Informatics Section Coordinator,” Presenter, Albuquerque NM, June 2008 
? “Library Resources for Health Careers Academy,” Presenter, Albuquerque NM, June 2008 
? GME Residency Program presentations and training: 
? Geriatric Fellows, Albuquerque NM, January 2008 
? Neurology Residents, Albuquerque NM, August 7, 2007 
? Pediatric Residents, Albuquerque NM, August  2007, September 2007 
? Psychiatry Residents, Albuquerque NM, January 2008 
? Internal Medicine, MFU/Prime clinic, Albuquerque NM, July 2007, August 2007, December 
2007, February 2008 
? Internal Medicine Intern orientation, Albuquerque NM,  June 2008 
? Gastroenterology Fellows orientation, Albuquerque NM, July 2007 & June 2008 
 
Nail-Chiwetalu, Barbara 
? “Resources and Services of the Health Sciences Library and Informatics Center,”  Instructor, University of 
St. Francis, Albuquerque NM, January 2008 
? “Eyewitness News 4 Health Fair,” Exhibitor, Albuquerque NM, January 2008 
? “2008 New Mexico Public Health Association Conference,” Exhibitor, Albuquerque NM, April 2008 
? “Cancer Information:  From Questions to Answers,”  2008 Family Cancer Center Retreat, Glorieta NM, 
May 2008 
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? HERO Orientation for New Mexico State University, Exhibitor, Silver City NM, May 2008 
? HERO Orientation for New Mexico State University, Exhibitor, Santa Fe NM,  May 2008  
? “Cancer Information:  Making Informed Health Decisions,” 22nd People Living Through Cancer Survivorship 
Conference, Albuquerque NM, May 2008 
? HERO Orientation for New Mexico State University, Exhibitor, Albuquerque NM, June 2008 
 
Phillips, Holly  
? “Uh-oh, We Have to Stage an Invitation to Albuquerque! Making a Movie to Promote and SCC Conference: 
Library on the Edge of Forever,” Poster, South Central Chapter/Medical Library Association, Albuquerque, 
NM, October 2007 
? “Does Submitting Nontraditional Scholarly Content to an Institutional Repository Provide Academic Value 
to the Submitters: A Study at the University of New Mexico,” Presentation, South Central Chapter Medical 
Library Association, Albuquerque NM October 2007 
? “Are You Ready for Your Second Life?” Presentation, South Central Chapter/Medical Library Association, 
Albuquerque NM, October 2007  
? “Are You Ready for Your Second Life?” Presentation, Alliance for Information and Science Technology 
Innovation (AISTI) Mini Conference, Santa Fe NM, May 2008 
 
Sandoval, Leslie 
? “New Resident Training - Learning Central,” Presentation, Albuquerque NM, June 2008 
? “House Officer Training - Learning Central,” Presentation, Albuquerque NM, June 2008 
 
Scott, Vicki 
? “Database Survey,” Presentation, IS Directors, Albuquerque, NM August 2007 
 
Teal, Janis  
? “UNM HSLIC: Challenges and Opportunities,” Presentation, UT (University of Texas) Southwestern Health 
Sciences Library, Dallas TX, August 2007 
? “Outreach Connections: Native Health Information,” Presentation, Native Health Database Advisory Board, 
Albuquerque NM, September 2007 
?  “Liaison Program Evaluation,” South Central Chapter Medical Library Association, Albuquerque NM, 
October 2007 
?  “Liaison Program Evaluation,” Presentation, 35th Annual Meeting of the South Central Chapter of the 
Medical Library Association, Albuquerque NM, October 2007 
? “HSLIC 2007 Collection Update,” Presentation, KMIT Advisory Council, Albuquerque NM, November 
2007 
? “Annual Report In-Service, HSLIC, Presentation, (3 sessions), Albuquerque, NM,  November and 
December, 2007 
? “Disaster Plan In-service,” Presentation, (4 sessions), Albuquerque NM, January-March 2008 
? “HSLIC 2007 Collection Update,” Presentation, Albuquerque NM, March, 2008 
? “HSLIC 2007 Collection Update,” Presentation/Brown bag, Albuquerque NM, March, 2008 
? “Leading Meetings,” Presentation, (2 sessions), Albuquerque NM, June 2008 
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IN-SERVICES JULY 2006 THROUGH JUNE 2007 
Presentation Title Date(s) Lead Presenter(s) 
Associate Vice President’s Unit Report Holly Buchanan January 22, 2008 
Distance Services Unit Update  Barbara Nail-Chiwetalu June 18 & 19, 2008 
HSLIC Annual Report Holly Buchanan November 21, December 12 & 14,2007 
HSLIC Strategic Plan Update Sally Bowler-Hill July 10 & 11, 2007 
InfoBots Joanna L. Karpinski May 7 2008 
IT Systems Unit Report Barney Metzner July 25,2007 
Learning Design Center Update Deb LaPointe November 6 & 7 2007 
Library Services Update Janis Teal March 12, 2008 
Mandatory Area Emergency Plan Janis Teal January 8-10, 2008 
Web Mash-Ups Jack Granato June 9, 2008 
MD Consult Christee King September 11, 2007 
New Timesheets in Banner Catherine Brandenburg June 19 & 20, 2007 
Review of IT Support Environment in the HSC Charity Karcher August 21 & 22, 2007 
RUSS Unit Report Dick Carr October 13, 2007 
Science Direct Christee King September 18, 2007 
Special Collections Unit Report Laura Hall August 29, 2007 
User Support Unit Update Rick Adcock November 28, 2007 
Web CT Vista Jack Granato May 8, 2008 
 
 
 
 
 
LIBRARY HOURS 2007 - 2008 
 
 Hours 
Monday-Thursday 7:00 a.m. – 11:00 p.m. 
Friday 7:00 a.m. – 6:00 p.m. 
Saturday 9:30 a.m. – 6:00 p.m. 
Sunday 12:00 p.m. – 11:00 p.m. 
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2008 - STAFF APPRECIATION AND AWARDS 
 
Nathan Parker Degree or Certification 
Cory Meyer, MLS Outstanding Professional Growth 
Nathan Parker Outstanding Professional Growth 
Sally Bowler-Hill Outstanding Customer Service 
Dexin Li Outstanding Customer Service 
Randy Diddle Outstanding Performance 
Spam Spam Spam Team Process Improvement 
    John Abrams  
    Mary McCarthy  
    Barney Metzner  
Domenici Center Team Process Improvement 
    Ed Aalseth  
    Rick Adcock  
    Dick Carr  
    James Perea  
    Dianne Zincke  
 
HEALTH SCIENCES LIBRARY AND INFORMATICS CENTER 
STAFF ROSTER 2007-2008 
 
Name Unit, Title Start Date End Date 
Aalseth, Edward User Support Services, Technical Support Analyst 2 04-30-01  
Abrams, John IT Systems, Senior LAN Administrator 10-22-01  
Adams, Anthony IT Systems, Technical Support Analyst 2 07-18-05 06-22-08 
Adcock, Richard User Support Services, Manager, User Support 11-11-02  
Armijo, Raymond Business Services, Library Information Specialist 2 01-02-95  
Aspinall, Erinn Outreach, Distance Services Librarian 09-22-05 07-31-07 
Barnes, Jason IT Systems, Network Technician 05-21-07  
Bergen, Sally Reference & User Support Services, Manager Library Operations 05-14-01 10-31-07 
Bowler-Hill, Sally Administration, Information Systems Planner 09-08-03  
Bradley, Patricia Distance Services, Native Services Librarian 03-29-04  
Brandenburg, Cathy Business Services, Administrator (Group) 11-08-04  
Buchanan, Holly Shipp Associate Vice President for Knowledge Management and IT; Director 08-15-97  
Bynum, Jim Reference & User Support Services, Manager Library Operations 05-14-01  
Carr, Richard Reference & User Support Services, Coordinator 05-15-02  
Carrillo, Meghann User Support Services, User Support Analyst 2 03-19-07  
Castaldi, Pam Learning Design Center, Instructional Medical Project Manager 12-12-05  
Colasurdo, Garth Web Development, Analyst Programmer 3 10-09-00  
Corn, Andrew User Support Services, Supervisor, User Support 03-20-00  
Crabb, Kenneth User Support Services, Technical Systems Analyst 2 03-22-04  
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Diddel, Randy User Support Services, User Support Analyst 3 01-03-07  
Douglas, Aaron User Support Services, User Support Analyst 2 05-14-07  
Easley, Linda Administration, Executive Project Director 07-01-05 01-31-08 
Eldredge, Jon Learning Design Center, Library Knowledge Consultant 01-01-96  
Fannon-Lamkin, Lynette Resource Access & Delivery, Library Information Specialist 3 04-03-06  
Fierro, Carol Resource Access & Delivery, Library Information Specialist 1 12-04-89  
Gaillard, Greg TECHS, Deputy Director 08-03-98 03-28-08 
Granato, John Learning Design Center, Analyst Programmer 2 05-10-04  
Groth, David Web Development, Web Site Administrator 06-04-01  
Guenther, Henry Reference & User Support Services, Library Information Specialist 3 10-06-95  
Gunn, Scott IT Systems, Technical Support Analyst 2, 09-25-06  
Gutierrez, Larry User Support Services, User Support Analyst 2 06-23-08  
Gutierrez, Lucas User Support Services, Technical Support Analyst 2 02-13-06  
Gutierrez, Tom IT Systems, Manager of Systems and Programming 02-01-06  
Hagen, Kimberly Web Development, Analyst Programmer 3 03-04-02  
Hall, Laura Special Collections, Senior Program Manager 04-01-04  
Hanson, Scott User Support Services, User Support Analyst 1 04-14-08  
Harris, Rebecca Resource Access & Delivery, Library Information Specialist 3 10-23-95  
Hendrix, Ingrid Reference & User Support Services, Nursing Services Librarian 12-03-01  
Horlbeck, Scott Web Development, Analyst Programmer 2 08-01-07  
Husman, Heidi Web Development, Analyst Programmer 3 09-10-07  
Inal, Dilek IT Systems, Systems Specialist 06-01-03  
Jacobus, Phillip User Support Services, User Support Analyst 2 02-02-06  
Jewel, Bonnie Special Collections, Library Information Specialist 2 05-28-96  
Johnson, Geoff User Support Services, User Support Analyst 2 10-16-06  
Karcher, Charity Reference & User Support Services, Pharmacy Services Librarian 01-08-01  
King, Christee 
Resource Access & Delivery, Collection Mgt. & Special Projects 
Librarian 
09-15-90  
Kinney, William Reference & User Support Services, Library Information Specialist 3 04-17-00  
Koup, Natalia Business Services, Accountant 2 06-16-04  
Kroth, Philip 
Administration, Assist. Dir. Health Sciences Informatics Program  
Development 
03-01-04  
Langmead, Robert Web Development, Analyst Programmer 3 12-18-06  
LaPointe, Deborah Learning Design Center, Assistant Director Education Development 08-02-04  
LeGrand, Linda Business Services, Sr. Fiscal Services Tech 03-10-08  
Li, Dexin Web Development, Analyst Programmer 1 09-25-06  
Lujan, Isaac IT Systems, Systems Analyst 3 12-01-07  
McBride, Peggy Special Collections, Archivist 05-09-01  
McCarthy, Mary User Support Services, Technical Systems Analyst 2 05-05-97  
McPherson, Laurie IT Systems, Systems Specialist 05-16-05  
Metzner, Barney IT Systems, Manager,  IT Systems & Security 07-26-93  
Meyer, Cory Reference & User Support Services, Library Information Specialist 3 09-05-91  
Mondragon, Kathy Resource Access & Delivery, Manager Library Operations 07-10-75  
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Morley, Sarah Reference & User Support Services, Clinical Services Librarian 06-01-99  
Nail-Chiwetalu, Barbara Distance Services, Coordinator 11-01-07  
Parker, Nathan IT Systems, Systems Analyst 2 04-01-02  
Perea, James Reference & User Support Services, Library Information Specialist 3 05-22-95  
Phillips, Holly Resource Access & Delivery, Coordinator 10-15-03  
Porter, David Web Development, Analyst Programmer 3 11-24-03 07-27-07 
Rendon de Gonzalez, 
Rebecca 
Business Services, Senior Fiscal Services Tech 12-04-06 12-21-07 
Rodriguez, Adrian IT Systems, Systems Analyst 2 07-23-07  
Romero, Lisa Resource Access & Delivery, Library Information Specialist 1 02-24-86  
Rubio, Vanessa User Support Services, User Support Analyst 2 10-18-04 08-06-07 
Saavedra, Richard User Support Services, User Support Analyst 3 10-25-99  
Sandoval, Leslie Learning Design Center, Training Support Analyst 04-24-08  
Scott, Vicki IT Systems, Database Administrator 12-03-98  
Seyl, MaryLou Business Services, Administrative Assistant 3 08-02-99  
Sletten, Marcia Business Services, Manager, Division Support Services 12-15-05  
Strickland, Christopher IT Systems, Systems Analyst 3 06-11-07 07-06-07 
Teal, Janis Library Services, Deputy Director 04-15-94 06-30-08 
Tolito, Stephen IT Systems, LAN Administrator 10-13-97  
Tregear, Jon TECHS, Analyst Programmer 2 11-20-00  
Vick, Kyle Web Development, Analyst Programmer 3 02-01-06  
Wiley, Kevin Web Development, Manager of Systems & Programming 03-12-00  
Wright, Randy Web Development, Senior Database Administrator 02-01-06  
Yaeger, Ellen Learning Design Center, Library Information Specialist 1 05-13-96 01-31-08 
Zincke, Dianne Business Services, Facilities Services Manager 02-02-99  
 
 
 
 
Interns Student Assistants 
Conrad, Claire Alexander, Geoff O’Hearn, Daniel 
 Cervantes, Catheryne Ortiz, Eric 
 Cosby, Alex Pasha, Faheem 
 John, Marsheena Salazar, Consuelo 
 Lopez, Samuel Schneider, Nate 
 Napp, Erin Siegel, Lesley 
 Nuanez, Casper  
 
  
Fellow Funding Source Start Date End Date 
Stewart,  Randall National Network of Library of Medicine 08-01-05  
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Table 3: Training Courses 
 2005/2006 2006/2007 2007/2008 
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1 Includes Diagnostic & Therapeutic Services, Medical Lab Sciences, Masters of Public Health 
 
Table 4: HSC Outreach Courses 
 2007/2008 
 SOM CON COP HSLIC HSC UNM Total 
Online Courses 14 0 18 4 5 0 41 
Learners Served 163 0 2,345 33 10 0 2,551 
 
 
LIBRARY SERVICES 
Table 5:  Instructional Programs/Orientations (Excludes Distance Services and Online Education) 
 2005/2006 2006/2007 2007/2008 % Change from Prior Year 
Totals: # of Sessions 457 533 532 0% 
Attendees 4,332 5,253 4,720 -10% 
Contact Hours 625 781 716 -8% 
 
Table 6:  Distance Services Training 
 2005/2006 2006/2007 2007/2008 % Change from Prior Year 
Totals: # of Sessions1 22 45 32 -29% 
Attendees 225 1,221 2,659 118% 
Contact Hours 49 67 129 93% 
1 In FY2008 offered more targeting activities that reached a larger number of people per session, which at times also involve longer sessions. 
 
Table 7:  Total Instructional Services 
 2005/2006 2006/2007 2007/2008 % Change from Prior Year 
Totals: # of Sessions 479 578 564 -2% 
Attendees 4,557 6,474 7,379 14% 
Contact Hours 674 848 845 0% 
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Table 10: Size of General Collection (Volumes) 
 Volumes 
2005/2006 
Volumes 
2006/2007 
Volumes 
2007/2008 
% Change from 
Prior Year 
Total Print Monographs 56,213 46,318 46,767 1% 
Print volumes in library 135,222 121,298 117,731 -3% 
Physical nonprint volumes in library 
(microforms, CD Rom) 3,472 
3,499 3,398 -3% 
Print volumes in remote storage  30,285 31,744 36,519 15% 
Physical nonprint volumes in remote storage  331 302 270 -11% 
Total print volumes (monographs & serials) 165,507 153,627 154,250 0% 
Total physical non print volumes 3,803 3,801 3,668 -3% 
Film/Video/DVD 1,983 2,020 1,932 -4% 
Models/Kits 164 146 147 1% 
Audio 639 631 627 -1% 
Slides/Transparencies 335 332 326 -2% 
CD ROMs/Software 462 331 344 4% 
Graphics (Photos/Charts) 204 207 207 0% 
Microforms 1 1 2 100% 
Educational Software 76 132 83 -37% 
Productivity Software 9 9 9 0% 
Volumes Commercially Bound 623 153 146 -5% 
 
Table 11. Changes to the General Collection 
 Titles 
(Volumes) 
2005/2006 
Titles 
(Volumes) 
2006/2007 
Titles 
(Volumes) 
2007/2008 
Titles % 
Change from 
Prior Year 
Monographic Titles Added 636 (715) 750 (826) 989 (1,051) 32% 
Monographic Titles Withdrawn1 5,903 (6,256) 8,586 (8,968) 1,812 (1,827) -79%
Print Monographs Added -Purchased 532 (565) 581 (659) 269 (335) -54%
Print Monographs Added – Gifts 51 (62) 108 (122) 158 (174) 32% 
Electronic Monographs Added – Free 49 31 5 -84% 
Electronic Monographs Added – 
Purchased 56 
72 75 4% 
Electronic Monographs Added – Gifts 0 0 0 0% 
Print Serials Added-Purchased 2 0 0 0% 
Print Serials Added – Gifts 0 (9) 0 (8) 0 (0) 0% 
Print Serials Withdrawn1 11 (37) 205 (2,471) 2 (15) -99% 
Electronic Serials added - Purchased 151 681 85 -87% 
Electronic Serials added – Free 23 27 6 -77% 
 1 Completed weeding project. 
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Table 12: Special Collections Summary Table 
 
2005/2006 2006/2007 2007/2008 
% Change from 
Prior Year 
Manuscripts (Archives in linear feet) 1,827 1,847 1,851 0% 
Photos/Slides/Negatives1 6,736 6,736 6,736 0% 
Audio1 660 660 701 6% 
Film/Video/Disks1 172 172 172 0% 
Total Graphic Materials  8,077 8,077 8,118 1% 
Number of Digitized Collections 20 34 41 21% 
Size of Collections (Megabytes) 382.27 6,355 6,499 2% 
Total Items in Digitized Collections 36 122 447 266% 
Number of Times Accessed2 Unavailable Unavailable 8,117 N.A. 
Volumes/Pamphlets Digitalized 0 0 1 100% 
Unbound Sheets Digitalized 1,736 2,176 2,460 13% 
Photographs/Non-paper Items Digitalized Unavailable 72 317 340% 
 1 Actual number of items 
2 Includes Oral History Program & Larry J. Gordon Papers.  Excludes the Rocky Mountain Online Archive 
 
Table 13:  Library Database Digitization Activities 
 
2005/2006 2006/2007 
 
2007/2008 % Change from Prior Year 
Number of Digital Collections1 3 3 2 -33% 
Size in Megabytes 30.5 38.3 86.5 126% 
Items 9,340 9,444 9,577 1% 
Number of items accessed 57,592 69,462 100,506 45% 
1 The Native Health Research Database & Native Health Historical Database were combined in FY2008. 
 
Table 14: Collection Development (General Expenditures – Dollars) 
 2005/2006 2006/2007 2007/2008 % Change from Prior Year 
Print Monographs $39,376 $39,637 $24,755 -38% 
Electronic Monographs $16,169 $37,196 $30,400 -18% 
Print Serials $28,839 $16,150 $1,044 -94% 
Electronic Serials $744,433 $761,407 $832,875 9% 
Electronic Databases $103,697 $117,816 $120,124 2% 
Other Library Material (media) $2,533 $1,116 $96 -91% 
SubTotal $935,047 $973,322 $1,009,294 4% 
Contract Binding $4,017 $1,919 $1,561 -19% 
ILL Expenditures $7,579 $7,295 $10,266 41% 
Total  $946,643 $982,536 $1,021,121 4% 
Consortial Expenditures1 $56,245 $55,030 $185,858 238% 
1 Increase in Consortial Expenditures between FY07 and FY08 reflects a change in methodology to include internal 
and external spending on electronic journals, monographs, databases and bibliographic utilities.
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FREQUENTLY REQUESTED STATISTICS 
  
 10 Years Ago 
1997/98 
5 Years Ago 
2002/03 2006/07 2007/08 
Total Volume Holdings 169,161 179,786 153,627 154,208 
Print Serial Subscriptions 1,843 1,379 97 92 
Electronic Serials Subscriptions 1 680 2,090 2,107 
Total Serials Subscriptions  1,843 2,059 2,198 2,211 
Number of Databases Unavailable 79 134 148 
Amount Spent by Consortia* Unavailable $10,905 $55,030 $185,858 
Total Collection Expenditures Excluding Binding & 
ILL $686,877 $946,079 $973,322 $1,009,294 
Gate Count 234,782 314,068 244,154 231,482 
Use of Library Materials (Print, Reserve, Media, Both 
In-Library and External Circulations) 274,471 123,614 31,847 22,457 
Use of Electronic Resources, Including Databases 37,048 1,251,973 4,063,666 6,138,949 
Total Reference Transactions, Including Literature 
Searches 23,552* 16,320 8,004 7,165 
Interlibrary Borrowing 2,426 4,394 2,025 2,029 
Interlibrary Lending 7,623 3,439 2,564 2,245 
Items Copied for Patrons  Unavailable 2,067 729 721 
Library Presentations to Groups, Including 
Orientations & Tours 214 370 578 564 
Participants in Library Presentations 1,713 4,214 6,474 7,379 
HelpDesk Requests (Documented) N.A. 7,700 4,878 2,955 
Web Based & Web Enhanced Courses N.A. 160 383 488 
HSC Web Sites Hosted Unavailable 115 258 369 
HSC Web Site Page Views Unavailable 8.5M 21M 20M 
HSLIC Web Site Page Views Unavailable 2,459,327 1.9M 911,865 
Total Views of HSLIC Web Pages  Unavailable 895,283 3.0M 3.3M 
Publicly Accessible Computers (Inside Library) ~18 69 73 73 
Public Seating ~504 313 320 336 
Number of Group Study Rooms Unavailable 6 5 5 
Number of Square Feet in Library 38,859 44,171 44,171 44,171 
Total FTE 41 67 78.9 77.64 
Service Hours per Week 91 93.5 94.5 94.5 
*  Data collection method changed 
 
 
 
